YTBEPX/IEHO

IIpUKa3 IUpeKTopa ooOIecTBa ¢
OTPaHUYECHHOMN
OTBETCTBEHHOCTHIO « TpullHKOM

Ne 2020-11-10-1 ot 10.11.2020

ITPABHJIA
OKA3AHUA YCIOAYTI' UHOOPMALIMOHHOI'O OBMEHA B PAMKAX
CEPBUCA E-POS

Hacrosmue npaBuia ycTaHaBIMBalOT NOPSAAOK B3auMozeictsus IlpousBoaurens yciyr u
OO0miecTBa ¢ orpaHUYeHHON 0TBETCTBEHHOCThIO « TpullHKoM» (nanee — CepBUCHBIN arperaTop) npu
OKazaHuM yciayr uHpopmarmoHHoro oomena B pamkax Cepsuca E-POS mexny IlpousBogutenem
yeayr U AUC «Pacder» mocpencTBOM MNPOrpaMMHO-TEXHHUECKOTo Komruiekca CepBHCHOTO
arperaropa.

I'JIOCCAPUH (3Hauenne HCMO/Ib3YeMbIX B HACTOSIIINX NPABHJIAX TEPMHHOB)

QR-kox — MamMHOYUTAEMBIH ABYXMEPHBIH IITPUX-KOJ, COCTOSIIUN W3 YEPHBIX U OebIX
HUKceNled, NpeAcTaBsIIomui co0oi rpaduyeckoe MpejacTaBieHre HHGOpPMaUU O IUIATEXe,
copmupoBaHHoe 1o eaquHoMy CTaHnapry, yTBep:KIeHHOMY CEepBHUCHBIM OIEPaTOPOM, KOTOPBIN
UCIIOJIb3YeTCsl B LIEJIAX MMOBBIIEHUS y100CTBA COBEPIICHNUS TIATEeKeEH;

AHUC «Pacuer» — aBTOMaTH3UpOBaHHast HH)OPMAIIMOHHASI CUCTEMA €IMHOTO PACYETHOTO U
nH(OPMALIMOHHOTO TPOCTPAHCTBA, BiaenbiieM KoTopoil sBisiercs OAO «HKDO «EPUITy;

Ennnoe pacyeTHoe 1 HH(POPMaLHOHHOE IPOCTPaHCcTBO (1anee — EPUII) — coBokynHOCTH
€AVHBIX TpaBUI M IPOLELYp, ONPENEIAIOUINX MOPANOK ocyluecTsiaeHus nocpeactsom ANC
«Pacyery maTexxedl 3a yCIyrH H IUIaTeXed B OIODKET C MCIOJb30BAaHUEM IUIATEKHBIX
UHCTPYMEHTOB, IPEyCMOTPEHHBIX 3aKOHOAATEIbCTBOM;

JInunblii kaOuHer — paznen caiita CepBUCHOIO arperaropa, pa3MEIIeHHbI B CeTu
Hurepuer mo axpecy client.express-pay.by, x xoropomy IIpomsBogurtens ycmyr (aubo ero
IPEJICTaBUTENb) MOTYT MOJY4YUTh JOCTYI MOCJIE aBTOpU3alMM (BBeAs JIOTMH U mapois); OAO
«HK®O «EPUII» — oTkpbITOoE akimoHepHoe odmiectBo «HeOaHKOBCKas KpeaIuTHO-(HUHAHCOBAS
opranusaius «EnnHoe pacueTHoe 1 HH(YOPMALIMOHHOE ITPOCTPAHCTBOY;

IInaTe:kHblii areHT — IOpPUIMYECKOE JHIO, omnpeaensemoe HannoHambHBIM OaHKOM
comectHO ¢ CoBerom MunuctpoB PecnyOnuku benapyce, mpenocrasisiomiee HH(OpMalmio,
HEOOXOIMMYIO JUIsl OCYILECTBIICHHs TUIaTeKel 3a yCIyrd U IulaTexel B OIOJ/DKET, OKa3blBalolIee
yciyrd  (U3MYECKMM JIMIIaM [0 [pUEeMy YKa3aHHbIX IUIaTeXel, a WHAMBUAYaJIbHBIM
NpeANpUHUMATENSAM - YCIYTH NO IpueMmy miaTtexeil B O6romxker nocpeactsom AUC «Pacuer» u
3aKJIIOYMBIIEE JIOTOBOP ¢ PacueTHhIM areHToM;

Inareabmmk — pU3NYECKOE UM IOPUANYECKOE JTUIIO, coBepiatomiee nocpeactsom AUC
«Pacuer» mnnatexxu B OeNOpPYCCKHUX pyOnsix 3a TOBaphl, paOOTHI, YCIyrd, HHbIE IUIATEXH,
BBITEKAIOILME M3 TPaKAAHCKO-TIPABOBBIX OTHOILEHHH, MOKEPTBOBaHMS Ha OJArOTBOPHUTEIbHbIC
cyera (J1ajee — IJIATEXKU 3a YCIYTH) U IJIATEKU B OIODKET;

IIpaBuia pynkuuonupoanus Cepsuca E-POS — nokymenr, ycranaBnuBaromuii nmpasa u
o0s3anHocTH  CepBucHoro omepatopa, CepBucHoro arperaropa, [IpousBoautens ycayr u
OTIpeNIeNAIONIUI eANHBIE YCIIOBHS U MPOLEAYphl, 00eCIeunBalone B3auMOCHCTBUE yKa3aHHbBIX
i, nopsiaok noaximoueHus CepBucHoro arperaropa u IlpousBoautens yciayr U ohopMIIeHHUs
J0roBopHBIX oTHOowEeHUM CepBucHoro onepatopa ¢ CepBucHbIM arperatopoM u [IpousBoaurenem
YCIIYT;

IIpousBoauTenb ycJayr — npucoeaunusiieecs nocpeactsoM noanucanus ¢ OAO «HKDO
«EPUII» (CepBuCHBIM omepaTopoM) J0TOBOpa MpucoeanHeHus K [IpaBminaM GpyHKIIMOHUPOBAHUS
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CepBuca E-POS B xkauectBe IlpomsBoaurens ycayr u mnoaxmodeHHoe k Cepsucy E-POS
IOPUAMYECKOE JIUII0, B TOM YHUCIIE SBISIONIEECs] HEKOMMEPUECKON OpraHu3alnuel, MHIMBUyalbHbINA
npeIIpUHIMATENh, peau3ytoniee(-ui) ToBapbl (paboThl, yCIyrH), a Takxke (pu3mdeckoe IHIO,
OCYIIECTBIISIOIIEE JIEATEIbHOCTh, HE OTHOCSIIYIOCS K MPEINPUHUMATEILCKOM B COOTBETCTBUU C
3aKOHOJATEIbHBIMU aKTaMU;

IITK CepBucHoro arperaropa— IpOrpaMMHO-TEXHUYECKUI KoMIuiekc CepBUCHOIO
arperaTopa, IpeIHa3HAuYEHHBIA Ui OpraHu3aluu  WHQPOPMAIMOHHOTO B3aUMOJCHCTBUS C
[TpousBogutenem ycayr nocpenactsom Cepsuca E-POS, nmo BeicTaBinenuto cuera (TpeOoBaHHs Ha
OIUIaTy) AJisi opranu3anuu npuema ruarexein nocpeacrtsom AUC «Pacuer», B TOM uuciie B BUJIE
cnernuanbHoro QR-koxa, mo yBegomienuto [Ipon3BoauTens yciayr O COBEpUICHHBIX B €T0 IMOJIb3Y
IIaTexax, npeaocrasienuto [IponsBonutento ycayr nndopManuu 00 OImIaueHHBIX MOCPEICTBOM
AMNC «Pacuer» miarexax;

PacuerHblii areHT — OaHK, HeOaHKOBCKas KpeOUTHO-(pUHAHCOBAs  OpraHU3aIus,
IpeloCcTaBIsAonMe HHPOPMAINIO, HEOOXOAUMYIO Ui OCYIIECTBIICHUS IUIaTeXel 3a yCIyru u
maTexeil B 010/DKET, OKa3bIBAIOILIUE YCIYrd N0 IPUEMY YKa3aHHBIX Iutatexeil nmocpencrsom AUC
«PacueT» M OCYIIECTBICHHMIO pPAaCYeTOB IO HUM B COOTBETCTBUU C 3aKOHOJATEIbCTBOM;
Pernonaneupiii  y3en — wyactb AMNC «Pacuer», ocyllecTBISIONAs B3aUMOJIECHCTBUE C
[TpousBoguTeNnsaMu ycinyr B peruoHe u LleHTpaabHbIM y3110M;

CepBuc E-POS — coBokymHOCTh MpOrpaMMHO-TEXHUYECKUX KOMIUIEKCOB M TPOTPAMMHO-
TEXHUUYECKUX CPEJICTB, 0a3 TaHHBIX U CPE/ICTB TEIEKOMMYHHUKAIIMH, 00ECTIeYnBAOIIUX JIEKTPOHHOE
B3aumozeiicrsue CepBucHoro arperatopa, CepBucHoro onepartopa, [IpousBoaurens ycuyr;

CepBHCHBII omepaTop — OTKpHITOE aklMOHEepHOoe o0mecTBO «HebaHKoBCcKas KpeauTHO-
¢unaHcoBas opranuzanus «EquHoe pacuetHoe u nHGopmanroHHoe npoctpaicTBo» (OAO «HKPO
«EPUII», ropuanueckuii agpec: 220007, r. Munck, ya. Toncroro, a. 6, 3 aTax, koM. 303), KOTOpbIM
obecrieunBaeTcs (GYHKIMOHUPOBAHUE Cepauca E-PQS;
Crangapt - Cranaapt QR-koma OAO «<HK®O «EPUILy;

PersnamenT B3aumojeiictusi yuacTHukoB CepBuca E-POS — noxymenr, onpenernstomniuii
ocobenHocTH B3aumoaencTBusi CepBucHoro arperaropa u [IpousBoaurens yciayr ¢ CepBUCHBIM
onepatopoM, a Takke CepBucHoro arperatopa c [lpousBoauTenem yciayr, SBISIOLIMICS
[Tpunoxennem Ne 1 x IlpaBunam ¢pynkunonuposanust Cepsuca E-POS;

YuactHuku CepBuca E-POS-— CepBuchsiii arperarop, CepBUCHBIH OmepaTop,
[TponsBoauTens yciyr;

HenTpanbubiii y3ea — uyacte AUC «Pacuer», ocymiecTBisiomas B3auMOJAEICTBHE C
PernonansubIMu y311aMu, PacueTHeiMu arenramu, [IponsBoauTensMu yciayr, arperaTopamu.

1. OBIIUE ITOJIOKEHUA

1.1. Hacrosmue npaBuia pa3paboTaHbl B COOTBETCTBHM C TPEOOBAaHUSIMU JIEHCTBYIOIIETO
3akoHojarenbcTBa Pecnyonuku benapyce.

1.2. CepBHCHBII arperaTop OKa3blBaeT yCIyru MO NoAKIoueHuto [IponsBoaurens yciyr K
CepBucy E-POS u oGecnedenuto nHpopManmoHHOTO B3amMoencTBus [IponsBoauTens yciyr c
nporpaMMHbIM KomiuiekcoMm CepsuchHoro onepatopa «Cepsuc E-POS» (IIK EPOS PLATFORM)
nocpenctBoM [ITK CepsucHoro arperatopa il OpraHW3aIlid TpUEMa IJIATEKEH B IOJIb3Y
[TpousBonutens ycayr mnocpenctBoM AWNC «Pacuer» (mamee — VYciayru) Ha OCHOBaHHH
3aKioueHHOro Mexay CepBUCHBIM arperatopom u [IpousBoauTeneM yciayr 10roBopa BO3ME3THOTO
okazaHus ycayr CepBUCHOTO arperaropa.

1.3. Cepsuc E-POS mnpenocrasmsier IlpowsBoguTento yciayr MexaHU3M O€3HAITMYHOTO
npuema minatexeil mocpeactsom AUMC «Pacuer» B pexume peanbHOro BpemeHu (on-line) 3a
pean30BaHHbIe yCIyru 0e3 MCMONb30BaHUsS TEPMHHAIBLHOTO o0opyaoBanus y IlpousBonuresns
ycayr, a [InaTensumkaM - BO3MOKHOCTh IPOM3BOAMTD OILIATy 3a yciuyru [IponsBoaurens yciyr B
TOYKaX Mpoaax Jimbo nucrtannonHo yepe3 ANC «Pacdery mocpecTBOM MOOUITBHBIX TPHIIOKEHUH
Pacuernbix arentoB AUC «Pacuer» (0e3 ycTaHOBKH OTJEIBHOTO CHENUAIBHOTO MPUI0KEHHUS) 110



QR-kony (maTexHO# CChUIKE) W/WIH MO JIULEBOMY CUETY BO BCEX IMYHKTaX COBEPILEHUS IIaTexen
Pacuernbix (ITnatexnsix) arentoB AUC «Pacuery.

1.4. Bzaumopeiicteue mexay CepBucHbiM arperatropom u IlpoumsBoaurenem yciayr 1o
JIOTOBOPY OCYIIECTBIISIETCS MOCPEICTBOM IpeaocTaBisiemoro [IpousBoautento yciayr AOCTyna K
IITK CepBucHoro arperatopa.

1.5. Hna mnonkmouenust IlpowsBoaurtenss yciayr k IITK CepBuchHoro arperartopa,
[Tpon3BoUTENs YCIIYT 3alONHSET pa3MelleHHYI0 Ha caiite CepBHUCHOTO omepaTtopa jubo caiite
CepBUCHOrO  arperaTopa IO  ajapecy express-pay.by/join 3aseky. 3asBka, HalpaBICHHAS
[TpousBoauTeneM yciyr depe3 caiit CepBHCHOTO omeparopa, B TedeHue 2 (AByX) pabouux IHEH
nepegaeTcs B 3JICKTPOHHOM BHJIe Ha paccMoTpeHre CepBUCHOTO arperatopa;

1.6. ITomyuus ot IIponsBoaurens ycnyr unu CepBucHoro oneparopa 3assky [IpousBoaurens
ycnyr Ha nojkitoueHue, CepBHCHBIM arperaTtop cBsi3biBaeTcsi ¢ llpomsBoaurenem yciayr mo
TesneOHy WU IPYTUM CIIOCOOOM M OTOBapUBACT MOPSIOK B3aMMOICHCTBHSL.

1.7. mocne paccMmoTpenuss CepBUCHBIM arperaropoM 3asBKU (MM HMHOTO OOpaIeHUs)
[TpousBoauTens ycnyr npenocrasisieT CEpBUCHOMY arperaTtopy Ciaeayrouue T0KyMEHThI:

1.7.1. XonaraiictBo o noakimoueHuu k Cepsucy E-POS (B mpousBonbHO# Gopme);

1.7.2. Konuto cBUAETENLCTBA O TOCYJAPCTBEHHOMN perucrpanuu (Ui IpUAHYECKUX JIUL U
WHAUBUAYAIIbHBIX MIpeANpUHUMATENeH ),

1.7.3. Konuu cnenuanbHbIX pa3pelieHuil (JUuueHs3uil) (Ipyu Hamu4uK) — Ipyu MOAKIIOUYEHUN
BUJIOB JICATEIBHOCTH, Ha KOTOPBIE TPeOyeTCs MOJIydeHHEe CIEINATIbHOTO pa3pelieHns (JIMLEeH3UH);

1.7.4. Komuio JOKyMEeHTa, MOATBEPXKIAIOIMIETO TMOJHOMOYHS JIMIA, ITOIMUCABIIETO
npenocraBieHHbie [Ipon3BoauTenemM yciuyr TOKyMEHTHI (IPUKA3 O Ha3HAUYEHUU, JOBEPEHHOCTh U
WHBIE JIOKYMEHTHI) (/151 FOPUIUYECKOTO JINIIA);

1.7.5. Konuto 1OKyMeHTa, yIOCTOBEPSIOIIETO TUYHOCTD (151 PU3UUECKOTO JIHIIA).

1.7.6. Ilonnucanusiii IIpousBoaurenem ycayr JloroBop mnpucoenunenus k IlpaBuiam
dbyuknonuposanus Cepsuca E-POS B kauectse [IpousBoautens yciayr ¢ CepBUCHBIM OIIEPaTOpoOM;

1.7.7. Tloagnucannueiii [IpouszBoautenem ycayr J[oroBop BO3ME3THOTO OKa3aHUS YCIYT
CepBucHoro arperaropa.

1.8. CepBucHslii arperatop coxeiictByer IlpousBogurento ycayr B 0QOpMIEHHH
(3amosHeHNH ) He0OXOAUMBIX JOKYMEHTOB B COOTBETCTBUU C TpeboBaHUsIMU CepBUCHOTO orlepaTopa
U B HalpaBJICHUHN KOMILJIEKTA T0KyMeHTOB CepBHCHOMY OIlepaTopy.

1.9. llonanusiii [IponsBoguTenemM yciyr KOMIUIEKT JOKYMEHTOB coriacyercsi CepBUCHBIM
ornepaTopoM ¢ ydactueMm crenuanucroB CepsucHoro arperaropa. Ilocne cormacoBanusi u
MOJAINUCAHUS JIOKYMEHTOB CO CcTOpoHbl (CepBUCHOro omepatopa crennaiuctsl CepBHCHOIO
oriepaTopa OCYyIIECTBISIOT peructpanuto (noakmoueHue) [poussoaurens yeuyr k Cepsucy E-POS
B AUC «Pacuery.

1.10. ITocne peructpauuu (noaxatoueHust) [poussoaurens ycnyr k Cepsucy E-POS B AVC
«Pacuer» n nonyuenuss CepBuUCHBIM arperaropoM ot CepBHUCHOIO ONEPAaTOpa COOTBETCTBYIOIIETO
YBEJIOMJICHUSI, BBINOJHIETCS TECTOBBIM IUIaTeX, B pe3yjibTaTe KOTOPOrO JEHEXHBbIE CpeACTBa
JIOJDKHBI TOCTYIUTh Ha pacueTHbIN cueT [IponsBoauTens ycuyr.

1.11. Ecniu TecToBbIi miatex ObUT IPOBEJEH YCHEIIHO, U JEHEXKHbIE CPEJCTBA MOCTYIUIN
Ha pacueTHbli cueT [lpousBomutens ycmyr, IIpomsBoauTens yciayr mo 3JIEKTPOHHOM MOYTe
yBegomisier CepBUCHOTO arperaropa o0 yCrHemHoM MPOBEIeHUU TeCTOBOro miarexa. [locie yero
CepBHCHBII arperatop cooOmiaer o0 yCnemHoM MPOBEICHUN TECTOBOTO TIaTeXa B PETHOHAIBHBIN
y3en AUC «Pacuery.

1.12. TIpou3BoauTens yciayr HpUHUMaeT Ha ceds 005A3aTeNIbCTBO M3BECTUTh CBOMX
KOHTPareHTOB (KJIMEHTOB) O BO3MOXHOCTH O€3HAJIMYHOrO mpuema miatexxei mocpenctsom ANUC
«Pacuer» uepe3 ycnyry «Cepsuc E-POS/E-POS — omnara toBapoB u yciyr» B nepese ycuyr EPUIT
mo QR-komy (TUraTekHOW CCBUIKE) W/WIM TIO JIMIIEBOMY CUETy, JJIs 4Yero pasMeliaet
COOTBETCTBYIOLIYI0O MH(POPMALIMIO Ha CBOEM caiiTe (Ipu HaJIM4YUM caiiTa), Ha WH(POPMAIMOHHBIX
JIOCKaX, a TAK)KE YKA3bIBACT €€ B JOTOBOPAaxX U (WJIN) cyeTax (KBUTAHIUAX) HA OILIATYy.
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1.13. CepBucHBIII omepaTop MOANUCHIBAET KOMIUIEKT JIOKYMEHTOB M HAalpaBiseT
MOCPEACTBOM TMOUYTOBOW CBS3M KOMIUIEKT NoKyMeHTOB IlpomsBoaurento ycmyr. Ilpu Hamuuuu y
[IpousBoautens ycayr caita, CepBUCHBIN ONepaTop MPEABAPUTEIHHO IMPOBEPSIET pa3MEIICHUE
YKa3aHHOMH B IpeaplaylieM ad3aie nupopmaiuu Ha caiite [IpousBogurens yciyr, U, yoeIUBIIUCH B
HAJIMYMKA HA CalTe COOTBETCTBYIOIIEW HH(popmanuu, CepBHCHBIA OIepaTrop MOIMUCHIBACT U
HANpPAaBIIET KOMIUIEKT JOoKyMeHToB [IpousBoautento yciayr. CepBUCHBIN OnepaTop Takke BIpaBe
nepesaTh KOMIUIEKT JOKyMeHTOB uid [IpousBoaurens yciayr CepBucHoMmy arperaropy. B atom
ciydae CepBUCHBIA arperaTop IepeiaeT YKa3aHHBIM KOMIUIEKT JOKyMeHTOB I[IpousBomurento
YCIIYT.

1.14. Tlocne moamucaHus KOMIUIEKTa JTOKyMEHTOB CepBHUCHBIM omnepaTopoM CepBUCHBIN
arperatop npenocrtaniseT [Ipouszsoaurento yenyr noctyn k IITK CepBucnoro arperaropa, aJist 4ero
HAIpPaBIIeT Ha OAJIEKTpOHHYI mnouTy IlpomsBoaurtens ycmyr ganuble s jgocryna k IITK
CepBucHOro arperaropa.

1.15. OkaswiBast Ycayru, CepBUcHbIM arperatop, o nopydenuto [IpousBogurens yciyr,
OpraHu3yeT OCYIIECTBIEHUE pacchUlku SMS-cooOmienuii B aapec (Ha HoMepa MOOWMIBHBIX
TeneOHOB) TIUIATENBIIUKOB O HEOOXOIMMOCTH OIUIaThl HWMHU PEATU30BaHHBIX (TOJIeKAIINUX
peaymmzanyn) [TponsBoguTeneM ycayr ToBapoB (padoT, yciryr) (1anee — CoOoOIIeHus).

1.15.1. IlepeueHp MIaTeNbIIMKOB U MX HOMEPOB TENEe(POHOB ISl PACCHUIKH COOOIIECHUI
dopmupyercs u npepoctanisiercs CepsucHomy arperaropy IlpousBogurenem yciyr.

1.15.2. Tlpou3BoauTens ycayr OO BKJIIOYEHHS AAHHBIX O IUIATENBIIUKE B TEPEYCHbD,
npenoctaBisiemMblii  CepBUCHOMY — arperaropy, o0Osi3aH  TOJIYYUTh IHUCBMEHHOE COTJIacHe
IUIaTesbIIMKa Ha MOJyYeHHe COOOIIEeHUH, a TaKKe TUChbMEHHO JOBECTH JI0 CBEJCHHUS TIATENbIINKA
MH(}OpPMALIKIO O BO3MOKHOCTH U CIIOCO0E, C TOMOIIIbIO KOTOPOTO IJIATENbIIMK MOXKET OTKA3aThCs OT
JTAIbHEUIIET0 MOTYyYeHHs COOOIICHHIA.

1.15.3. B ciayuae oTka3za IuiaTeiblivKa OT MoixydeHust cooduenuil IIponsBoaurens ycmyr
00s13aH yBeoMUTh CepBUCHOTO arperatopa 00 3TOM.

1.15.4. TlpouwsBomutens ycnyr 1o TpeboBanuio CepBUCHOrO arperatopa o00si3aH
IIPEIOCTaBUTh TOATBEPKACHUE IHCBMEHHOIO COIJIacHsl IUIaTesbIMKa Ha IolydeHue SMS-
coob1eHuii. B ciyuae HenmpenocTaBieHusl TaKOro NoATBepKAeHMs, CepBUCHBIN arperarop BIpPaBe
noTpe0oBaTh MOJIHOTO BO3MELIEHHUS YOBITKOB, IPUUMHEHHBIX €My BCIIEACTBUE OTCYTCTBHUS COTIacus
IUIaTeNbIIMKa Ha MTOJIyYeHHE COOOIIEHU.

1.16. Oxa3siBasg Ycnyru, CepBHUCHBINM arperatop, 1o nopydenuto IlpomsBoaurens ycmiyr,
OpraHu3yeT OCYIIECTBIEHUE pacchUiku SMS-cooOmennii B aapec (Ha HOMepa MOOMIIBHBIX
tenepoHOB) mpexacraBuTeneil IlpousBoauTens yciuyr ¢ TOATBEpXKICHHEM (haKkTa OIIaThl
peanu3oBaHHbIX [Ipow3BoguTeneM yciayr ToBapoB (paboT, yciyr) mUlaTeNbIIUKaMu (nanee —
cooOuieHus 06 oriate). YKazaHHas yciyra, uMenyemas nanee SMS-undopmupoBaHue, Mo uieKuT
OIlIaTe OTAENBHO OT OIJIaThl MHBIX YCiIyr CepBHUCHOTO arperaTopa.

1.16.1. IlpomsBoguTens  yciIyr, JKENAIOIIMKA  BOCIOJIB30BAaTbCA — yciuyrod  SMS-
UH(QOPMUPOBAHUSI, yCTaHaBIMBaeT (IaXoK B  fYelike 1ojJ HauMeHoBaHHeM «SMS-
uHGOPMHpOBaHUE O IUIaTexax» B pazaene «Hactpoilku — JIMuHble NaHHBIE» CBOErO JHMYHOTO
KaOuHeTa, a TaKXXe YKa3blBaeT HOMEp MOOWIBHOro TenaedoHa, BBIJAHHOTO OEI0OpPYCCKUM
MOOWIBHBIM orepaTtopoM, B rpade «Tenedon» pasnena «Hacrpoiiku — JInuHble JaHHBIE» CBOETO
JIMYHOTO KaOWHETA;

1.16.2. IIpou3BoauTeNb YCIyr TAaKXKe BIIpaBe MOJYy4aTh COOOIIEHUS 00 oIulare B paMKax
yeryru  SMS-undopmupoBanre Ha HOMEpa MOOWIBHBIX Tele(OHOB CBOUX COTPYIHUKOB,
MOJYYMBIIUX MPaBO JIOCTyNa K JWYHOMY Kabunety IlpousBomutens ycmyr. J[nst Toro, 4ToOsbl
corpynHuku IlpousBoaurenss yciayr mosydaiau coobmieHuss o6 oruiare, [IpousBonutens yciyr
yCTaHaBIMBaeT (UIaXKOK B siueiike MoJi HauMeHoBaHHEM «SMS-uHbOpMHpOBaHUE O IJIaTeXax» B
pasznene «Hactpoiiku - Cotpyanuku - [IpaBa moctymay cBOero JIMYHOTO KaOMHETa B OTHOIIEHUU
KaX/I0T0 COTPYJHHMKA, KOTOPHIH OyJeT mojydyaTh COOOIIEHUS 00 OIulaTe, a TakKe YKa3bIBaeT B
OTHOIIEHMH KaXJIOT0 TaKOro COTPYAHMKAa HOMepa MOOWIbHBIX TeJe(pOHOB, BbIJIAHHBIX



6enopycckuM MOOMIIBHBIM onepatopoM B rpade «Tenedon» pazaena «Hactpoiiku — CoTpyTHUKH —
PenaktupoBanue COTpyIHUKAY;

1.16.3. Ycayra SMS-uapopMUpOBaHUST CUUTACTCS MOIKIIOYCHHON, CEPBUC MO PACCHUIKE
cooOmieHuit 00 ormate (QyHKIHOHHPYET (CooOmeHuss 00 oriaTe MOCTYHAIT MPEICTABUTEIISM
[TpousBonuTeNsl YCIyT) M MOJIEKHUT OIJaTeé C MOMEHTa ycTaHOBIeHHUs [IpomsBoaurTeneM yciyr
bnaxka B sueiike «SMS-unpopmupoBanue o 1uiarexxax» W 3amoigHeHus rpadsr «Tenedon» B
OTHOILICHUH JIMUHUCTPATOPA JIMYHOTO KabuHeTa U (UJIH) COTPYAHUKOB IIpon3BoauTens ycuyr;

1.16.4. TlpousBoauTesnb YCIYr HECET OTBETCTBEHHOCTh 3a MPaBUJIBHOCTh CBEICHUI,
BHECEHHBIX B IMYHOM KaOWHETe, U HeOOXOAMMBIX Ui oKazaHusi CepBUCHBIM arperaTopoM yciayru
SMS-undopmupoBanus;

1.16.5. IIpousBoaMTENb YCIIYT, KEJIAIOUIMA 0TKA3aThCs OT yciuyru SMS-undopmupoBanus,
ynanser (ruaxok u3 ek «SMS-uHpopMUpOBaHUE O IJIaTEKax», MOCIE Yero MOCTYIICHUE
coobuiennid 00 omjgare B OTHOWICHWM aAMHMHUCTpAaTOpa JHUYHOTO KaOuHeTa W (WJIIH)
COOTBETCTBYIOILIETO COTPYIHUKA MTPEKPAILAeTCsl.

1.17. PacueTsl 3a OKa3aHHBIC YCIYTH 1O PACCBUIKE COOOIICHHI, COOOIICHUN 00 oriare
OCYIIECTBIISIFOTCA IO UCTEUEHUHU KaXKJIOTO KaJIEHJApHOTO (OTUETHOTO) Mecsiia B CIETYIOIIEeM
HOpsi/IKe: HEe TIo3Hee 5 (IISATOr0) YMciia Mecsla, CIeIyIOIero 3a 0T4eTHbIM, CepBUCHBIN arperarop
dopmupyet B mnuHoM kabunere [IpousBogutens yciyr CueT-akT Ha OIJIATy YCIYT MO PACCBHLIKE
COOOILIEHNH WM MHON MEepBUYHBIA YYETHBIM OKYMEHT, MOJATBEP)KIAIOLIUN OKa3aHUE YCIyr IO
pacchuIKe cooOIIeHUi. YKa3aHHBIH JOKYMEHT COJICPKUT CBEICHHS O HAMMEHOBAHUU U KOJIMYECTBE
OKa3aHHBIX B OTYETHBIA NEPUOJ YCIYT, UX CTOMMOCTH M TOATBEPXKAAaeT (DaKT OKa3aHWUs YCIIyT
CepBucHbiM arperatopom. [IpousBoautens ycnyr omnadyuBaeT yciayrd CepBUCHOTO arperatopa B
TedyeHue 3-x 0AHKOBCKHX JIHEH, HauWHAas CO JTHS, CIETYIOMIETo 3a JHEM (JOPMHUPOBAHHUS YKa3aHHOTO
MEPBUYHOTO YYETHOTO JOKyMeHTa. DakT OIaTel YCIyr MoATBepxkaaeT cornacue [IpousBogurens
YCIIYT C COZICPIKAIICHCsl B IEPBUYHOM YYETHOM JIOKyMEHTE HMH(OpMAIHel 0 KOJTMYECTBE, KayeCTBE
¥ CTOMMOCTH OKa3aHHBIX €My B OTUETHOM IMEPUOJIC YCIYT.

1.17.1. Croumocts oaHoro SMS (uyacTv) B OTIPaBICHHOM COOOIIEHHUU ONIpeneNseTcs B
cooTBeTcTBUU ¢ lIpelickypanToM.

1.17.2. Pacuer konmuectBa SMS (uacTeil) B OTIpaBI€HHOM COOOUIEHMH MPOU3BOJUTCS

CJIEYIOLINM o0pazom:
MaxkcumaneHbiii pazmep 1 SMS cocrasmsier: kupmwumneii — 70 cumBoioB; naTuHHIEH — 160
CHUMBOJIOB.
Ecnu konm4ecTBO CUMBOJIOB B TEKCTE PACCHIIKH COCTABIISIET O0JIee MaKCUMaIbHOTO pa3mepa 1 SMS,
yKa3aHHOTO B TpEeAbLAYIIEM MpeAIoKeHUH, To KoiaumdectBo SMS (uacteil) B cooOlieHuw,
Co00IIeHNnN 00 oriaTe paccunThIBaeTCs CJIEIyIOIIUM oOpa3zom:
JUI. KUPWJUTMLIBI — 00I1Iee KOJUYECTBO CUMBOJIOB TEKCTa PACCBUIKM JIEJIUTCS Ha 67 U MoTydaeTcs
KOJIMYECTBO OIutaunBaeMbiXx SMS (dacrteil) B co001IeHNH, COOOILIEHNH 00 OIIaTe ¢ OKPYIJIEHUEM B
00JBIIYIO CTOpOHY;
JUISL TATUHUIIBI - 0011Iee KOJIMYECTBO CHUMBOJIOB TEKCTA PACCHUIKH JENUTCS Ha 153 u momydaercs
KOJINYECTBO OIIaunBaeMbIX SMS (dacteif) B cooO1IeHnH, COOOIIEHUH 00 OIIaTe ¢ OKPYTJIICHUEM B
OOJIBIIYIO CTOPOHY.

2. HOPAAOK OBCJIYKUBAHUA

2.1. IlpousBogutens ycayr coBMecTHO ¢ CEpBHCHBIM arperaTopoM COTJIACYIOT CITOCO0
B3aumozeiictsus [Iponssoaurens ycnyr ¢ IITK CepBucHoro arperatopa.

2.2. Hns BeictaBieHus cueta [lpomsBomutens ycayr ooOpamaercs k [ITK CepBuchHoro
arperaTopa Jro0bIM U3 crioco0oB, mpeaocTaBisgeMbix CepBUCHBIM arperaTopom.

2.3. TlpousBoauTENL YCIYI pa3MellaeT CBEICHHS O MEepeyHe TOProBhIX TOUeK (Kacc), 00
okasbiBaeMbIx ycayrax B [ITK CepBucHoro arperatopa u popmupyer nocpeactsom Cepsuca E-POS
Ui mpefoctasiieHus [lnarensiuky cuera (TpeOoBaHMS Ha OIUIATY) 3@ YCIYTH, B TOM YUCIIE B BUJE
QR-xoma (TulaTekHOW CCBUIKM), Ul OCyllecTBIeHHs Tuatexell mocpeactBom ANC «Pacuery,



pasmemaer QR-Koa B MHTEpHETE M Ha JIOOBIX MOBEPXHOCTAX (CTEH[bI, MECTA MPOJAX, OKa3aHUS
YCIIYT | JIp.).

2.4. Ilpu obpamennu [Inarenpinuka 1uist omnatel cueta B AUC «Pacuer» no yenyre «CepBuc
E-POS/E-POS — omutata ToBapoB u ycayr», cucrema AUC «Pacuer» mpoussoaut 3amnpoc k [1TK
CepBucHOro arperaropa il MoJy4eHuss nHPopMauu O BhICTaBlIeHHOM IIpousBomutenem yciyr
cuere.

2.5. llocne momyuenust unpopmanmu no cuery cucrema AVC «Pacuer» popmupyer cuer Ha
omaty U mepenaer ero uepe3 PacuerHoro arenrta [lnarenpmuky Ha omjaTy. 3a OpraHu3allio
nmpuemMa IUiaTe:ked PacdeTHBIM areHT yAEep)KUBAET W3 CYMMBbl COBEPLICHHBIX B  IIOJIb3Y
[TpousBoauTens yciuyr IjaTeKel, 3a UCKIIOUYEHUEM IUIaTeXel, M0 KOTOPhIM B COOTBETCTBUU C
3aKoHOaTeNbCTBOM PecryOnuku benapych Bo3HarpaxaeHue He B3UMAETCS, KOMHUCCHIO.

2.6. Pacnipenenenne JAEHEXKHBIX CPEeACTB, nMpuuuTaromuxcs [IpousBonurento yciayr mocie
yaep>kaHusi PacdeTHbIM areHTOM KOMHMCCHM 33 OpTaHM3aLMI0 IpUeMa IJIaTekel, OCyIECTBISIETCS
CepBucHbIM orepaTopoM mocpeactBom kiaupuara B AUC «Pacyer» He mo3gHee 2 (BTOPOTO)
0OaHKOBCKOTO JHsI, CIIEAYIOIIETO 3a THEM coBepIeHus [lmarenpumKom miaTexa, CoriacHO TpaguKy
paboThl cucTeMbl MeXOaHKOBCKUX pacueToB BISS, 3a BblueTOM KOMHCCHH, KOTOpas BKJIIOYAET B
ce0s BozHarpaxkenue CepBucHoro oneparopa u CepBUCHOTO arperaropa.

2.7. AUIC «Pacuer» mepenaer uHbopManuioo 0O coBeplueHud [lnaTenpIiMkoM OIUIaThI 1O
BoicTaBieHHOMY cuety B IITK CepBucHoro arperaropa. I[lpu 3TomM 1711 BBICTABIEHHOIO
[TpousBogutenem ycayr cueta B [ITK CepBucHoro arperatopa puKcupyeTcs MOTyYeHHbBIN MIIATEK.

2.8. B cpok He mo3aHee 5 (MATOoro) uncia Mecsiia, CIeayomero 3a oTueTHbIM, CepBUCHBIM
arperarop Qopmupyer B IuUYHOM KaOuHeTe [IpouwsBoauTenss yciayr 5SIEKTPOHHBINM peecTp
OIJIAUEHHBIX TUIATeXKEH 3a MpOLIeIIINMNA MecCsl, a Takke AKT OKa3aHHBIX YCIYr OO0 WHOU
MEPBUYHBIN YUETHBIN TOKYMEHT, IOITBEPKIAIONINI OKa3aHue yciuyr (Hanpumep, CueT-akT | T.I1.).

2.9. IlpousBoauTenp yciayr omiadyuBaer yciayru CepBHCHOTO arperaropa B CIEAYIOIIEM
MOPSAJKE: CyMMa BO3HArpa)JICHHUA, MPUUUTAOIIAsACS i noidydeHus: CepBUCHBIM arperaTopoM,
paccunThiBaeTcst CepBUCHBIM ONEPATOPOM MPU PACHPECIICHUN JIEHEKHBIX CPEJCTB I10 IJIaTexam,
OpUHATBIM B mnosib3y lIpomsBogutens ycmyr. CepBHCHBIM OmepaTop OCYLIECTBISIET yIEp:KaHUE
BO3HarpaxaeHus, npuuurtatomerocs CepBUCHOMY arperatopy B pa3Mmepe, YCTaHOBJIEHHOM
[IpelickypaHTOM, W3 CyMMBl COBEPIIEHHBIX B Moab3y IlpomsBomurens yciyr miaTtexed Hu
pactipenenser (nepeuunciser) CepBUCHOMY arperaropy yka3zaHHOE BO3HArpakJICHHE B TMOPSIKE,
ycTaHOBJIeHHOM PernamenTom B3aumoseiictBus yuactaukos Cepsuca E-POS.

2.10. ITockonbKy 1O YCIOBHSIM AOTOBOPA, 3aKIt04eHHOro CTOpOHaMHU B TUCbMEHHOM (opMe,
UMEET MECTO BO3ME3JIHOE OKa3zaHue yciayrd, CTOpOHBI MNPHUILIM K COIVIAIIEHUIO O TOM
(mpegycMoTpenu), 4YTO TMEpBUYHBIE YUYETHbIE JOKYMEHTBI, IOATBEP)KIAIOLINE COBEPIICHUE
XO3SIMCTBEHHBIX OMepaluii Mo TakoMy JAOrOBOPY, MOTYT ObITh O()OPMIIEHBI €JMHOIMYHO KaXIbIM
YY4aCTHUKOM XO3sHCTBEHHBIX omnepauuii (CepBucHBIM arperaropom u IlpomsBoaurenem yciyr) B
coorBercTBUM ¢ M. 1 IlocranoBnenus Munucrepcrsa ¢gunanco Pecnybnuku benapych ot 12
depans 2018 r. Ne 13 «O eqMHOIUYHOM COCTABJIEHUU TMEPBUYHBIX YYETHBIX JOKYMEHTOB)» B
YCTaHOBJIEHHOM HacTosmumu [IpaBunamu nopsake.

JInsi MOATBEpKACHUS COBEPIIECHUS XO3AWCTBEHHOW OINEpaluu IO IMPUEMKE OKAa3aHHBIX
CepBucHbIM arperatopoM yciyr IIpou3BoauTens yciayr exeMmMecsyHO INeyaTaeT Ha OyMaKHOM
HocuTese cpopMupoBaHHbIM CEepBUCHBIM arperaropom B JIMUHOM kabunere [IpousBoauTens yciyr
NEPBUYHBIN yUYETHBIH JOKYMEHT, IpU HEOOXOAMMOCTH JIOTIOJHSET €ro MHBIMH 00s3aTelbHBIMU
CBEICHMSIMH U PEKBU3UTAMHU, KOTOpbIE JOJDKEH COJIEp’KaTh MEPBUYHBIM YyUETHBIM NOKYMEHT B
COOTBETCTBUHM C 3aKOHOAaTenbcTBOM PecnyOnuku benapych, €IMHONMYHO MOANUCHIBAET €ro,
3aBepsieT neyaThio (pU HAIMYMU) U COXpaHSIEeT B COOCTBEHHBIX Jenax (apxuBax). B cBoro ouepenp,
CepBHCHBIM arperatop TaKkKe €AWHOIUYHO O(GOpPMIIET M TOJANUCHIBAET COOTBETCTBYIOIIHMMA
NEPBUYHBIN YUETHBIN TOKYMEHT, COXpaHSET B COOCTBEHHBIX JieflaX (apXuBax).

3. IPABA U OBA3AHHOCTHU CTOPOH

3.1. CepBucHbIi arperaTop 00si3aH:



3.1.1. Oka3pIBaTh yCIyry B MOPSAKE, YCTAHOBIEHHOM 3aKOHOAATEIBCTBOM U JOMOBOPOM;

3.1.2. Ob6ecneunBath goctyn cucrembl AUC «Pacuer» k ganubeiM [IpousBogutens ycmyr,
pa3mernieHHbIM B IITK CepBuchoro arperaropa;

3.1.3. OOGecneunBats miusa [IpowsBoguTens yciayr BO3MOXKHOCTb BBICTaBJICHHUS CUETOB
(TpeboBanuii Ha orutary) B CepBuce E-POS B coorBercTBUM ¢ PermameHTOM B3auMOJEHCTBUS
yaactHuKoB Cepsuca E-POS;

3.1.4. OcymecTBiATh KOPPEKTHBIN, TOCTOBEPHBIM M TOJHBIA BBOJ MPEAOCTABICHHON
[TpousBoautenem ycayr undopmanuu B E-POS;

3.1.5. Hampasnare IlpousBogurento ycinyr yBeAOMJIEHHS 00 OIUTAUEHHBIX CUeTax
(TpeboBaHUAX Ha OIUIATY) MOCPEICTBOM ycinyru SMS-uHpopMupoBaHus, eciiy Takas yciyra Oblia
noxkitoueHa [IpousBoaurenem yciyr;

3.1.6. IIpenocraBnarh [Ipon3BoauTENIO YCIYT TOCTYI K HHGOPMAIIMHN O TPUHATHIX B MOJIb3Y
[TpousBoauTensa yciayr mjaaTexax B COOTBETCTBUU C PersiaMeHTOM B3aMMOJEHCTBHUS Y4aCTHUKOB
Cepsuca E-POS;

3.1.7. CoxpaHsaTh KOH(UICHIMAIBHOCTD I1aApaMETPOB J0CTyNa K JaHHbIM [IpousBoauTesns
yciyr, ucnonb3dyeMbiM B [ITK CepBucHoro arperaropa, KpoMme Ciiy4yaeB, KOIZia IPEIOCTaBICHUE
JOCTyIA TPETHUM JIMIIaM K TakoW MH(OpManuu TpeOyeTcs A OKa3aHUs yCIYT, JIMOO SIBISETCS
00s3aTeNbHBIM B CHJTY IIpENUcaHmii 3aKkoHoqaTenscTBa Pecny6nmuku benapyce;

3.1.8. OcymiecTBIsAT, MEpONpUATHsS T0 obecnedeHnto ceteBoir Oe3omacHoctu [ITK
CepBucHoro arperaropa.

3.2. CepBUCHBIH arperaTop BIIpaBe:

3.2.1. IlpuocTaHoBUTE OKa3aHue Y CIyr B Cllydae:

a) koraa [IponsBoanTeNb yCIYT YaCTUYHO JIMOO TTOJHOCTHIO HE BBITIOIHSIET YCIOBUS
JI0TOBOPA;

0) korma TpeOyeTcs PEMOHT, 3aMEHa WM HACTpOWKa OO0OpYAOBaHH, MPOTPAMMHOTO
o0OecrieueHHs WM BO3HHUKJIA HEOOXOAMMOCTH MPOBEIACHHS APYruxX paldoT Ais MOAJep:KaHus
paborocniocoOHocTn miu cosepuieHcTBoBaHusd IITK CepBucHoro arperaropa, npu yCIOBHH
IIPEIBAPUTENBHOTO U3BeleHus [Ipon3BoauTens yciayr He MEHEE YeM 3a OJIHU CYTKHU (KpOME CITy4aeB
aBapuu);

3.2.2. B 01HOCTOPOHHEM IOPSIKE OTKA3aThCsl OT UCIIOJIHEHMSI I0TOBOPA U yIAIUTh IaHHBIE
[TpousBogutens ycayr, pasmemenHole B IITK CepBucHoro arperatopa, B ciydyae, Korjaa
[TponsBoauTens ycilyr HE YCTpaHWJI JOINYIIEHHbIE HApylIEHUs JOroBopa B TedeHue 15
(msTHagUATH) KaJeHIapHbIX AHEW mocie noaydeHus: oT CepBUCHOTO arperaropa npeuiokeHus oo
ux ycrpanenuu. C momeHTa mnonydeHus I[IpowsBoaurenem ycnyr yBenomieHusi CepBHCHOIO
arperaropa 00 0JIHOCTOPOHHEM OTKa3e JI0rOBOpP CUUTAETCS PACTOPTHYTHIM;

3.2.3. Hanpasnare IlpousBogutento yciyr (B TOM 4YHCIIE HOCPEACTBOM (akca U (WiIH)
AIIEKTPOHHON MOYThI) MUCbMEHHBIE 3aIIPOCHl Ha MPEIOCTABIECHUE JONOJHUTEIBHON HHPOpMAIUH,
TpeGyeMoii U1t oka3aHus yciyr. TpeboBath oT [IpousBoauTess yciayr npeaocTaBieHus MOITHOM U
JIOCTOBEpHOM MH(MOpMAIu, He0OX0IUMOM TSl OKa3aHUS YCITYT.

3.3. [Ipou3BoauTENH YCIyT 00s3aH:

3.3.1. Hagnexamwum oOpa3oM HCHOJHATh YCJIOBUS JIOTOBOpPA, OIUIAYMBATh YCIYTH
CepBucHOro arperatopa B MOpsIKE, yCTAHOBIEHHOM J0IOBOPOM;

3.3.2. Cobmonath TpeboBaHus, ompezaeneHHble HacTosmuMmu IlpaBunamu, IlpaBunamu
¢ynkunonuposanus Cepsuca E-POS, Pernamentom B3aumopeiictsus yaactHukoB Cepsuca E-POS
Y UHBIMHU IOKYMEHTaMU, periiaMmeHTupytonumu padoty Cepsuca E-POS, a Takke 3akoHOaTEIBHBIX
aktoB M HopM PecnyOnuku benapych, HampsiMyro W/WIM KOCBEHHO pPETJIaMEHTHPYIOLINX
¢ynkunonnpoBanue Cepsuca E-POS;

3.3.3. Hcnonb3oBare BO3MOXkKHOCTH, mpenoctasisgeMmblie CepBucom E-POS, Tompko s
npueMa IJIaTeken Mo 3asBieHHbIM Ipu noakiatoueHur Kk Cepeucy E-POS Bumam nedarenbHOCTH.
Ob6ecneunts npu noakmoueHnn K Cepsucy E-POS uHTEpHET-Mara3smHOB/CEpBUCOB COOIOICHHUE
HOPM 3akoHojaTelbcTBa PecnyOnukum bemapych, pernameHTupyommx ux pabdoTy. B pamkax
OKa3bIBAEMBIX YCIIYT M UCIOJHEHUS JIOTOBOpPA HE OCYLECTBIIATH JAESITEIbHOCTH, HAPABICHHON Ha
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Hapymenue padorocnocodHocTn Cepuca E-POS, crapsimieil mog yrposy cereByro 06€30MacHOCTb
WM HapyIIaloIIyo paboTy MPOrpaMMHO-TEXHUUYECKHUX CPEJCTB;

3.3.4. ObecnieunBaTh COXPAHHOCTh M KOH(PUICHIMATBHOCTD MOIXYy4eHHOU OT CepBHUCHOTO
arperaropa “H(OpMalMH, B TOM YHCII€ CCBUIKM, MMEHA, MapoJid JIOCTyIa, HOMepa MOOMIBbHBIX
TesneoHoB crienuanucToB CepBUCHOTO arperaropa u T.1L.;

3.3.5. IlpenocraBnsate CepBUCHOMY arperaTopy IOJHYH U JIOCTOBEPHYIO HH(MOpMAIUIO,
HEOOXOAUMYIO IS OpraHu3alMK IpueMa ruiarexxen nocpeactsom cepsuca E-POS, B wacthHocTy,
dbopMupoBath TpeOOBaHUS K OIIATE B COOTBETCTBUU C PerjsaMeHToM B3auMOAEHCTBUS Y4aCTHUKOB
Cepuca E-POS. [IlpenocraBnste CepBucHOMYy arperaropy uHGOpManuio (ZaHHBIE), HE
MIPOTUBOPEYAIIYIO 3aKOHO1aTeNbCcTBY PecniyOnuku benapych, He HapyIarolyto npaBa U 3aKOHHbIE
MHTEPECHI TPETHUX JIMLL;

3.3.6. IlpenocraButh CepBUCHOMY arperatopy JaHHbIE O KOHTAKTHBIX JIMIAX,
OTBETCTBEHHBIX 32 PEILIEHUE OPraHU3allMOHHBIX U UHBIX BOIIPOCOB, CBA3aHHBIX C B3aMMOJEICTBHEM
B pamkax Cepsuca E-POS, a B cirydae u3MeHEHHS 3THX JaHHBIX MMMCbMEHHO YBEAOMHTH 00 3TOM
CepBuCHOr0 arperaropa He mo3aHee, 4yeM 3a 3 (Tpu) pabouux THS IO BCTYIUICHUS UX B CUITY;

3.3.7. IluceMeHHO, B CpOK He mo3faHee 3 (Tpex) padouux AHEW 10 BCTYIUICHUS B CUITY
n3MeHeHul, uHpopmupoBaTh CEepBHCHOrO arperaropa 00 HM3MEHEHHM CBOETO0 HAaWMEHOBAaHMS,
OpraHU3aIMOHHO-TIPABOBOM (hOPMBI, MECTa HAXOXKACHHUSI, TOUYTOBBIX WJIH IJIATEKHBIX PEKBU3UTOB,
3aKpbITUM (M3MEHEHMH) TEKylIuX (pacueTHbIX) OAHKOBCKHMX CUETOB, yKa3aHHbIX B [loroBope
npucoeannenus K IlpaBunam gynkumonupoBanus CepBuca E-POS B kauectBe IIpousBoautens
ycayr, 3akinoueHHoM [IponsBoaurenem yciayr ¢ CepBUCHBIM OIIEPATOPOM, Ha KOTOPHIE IOCTYIAIOT
JIEHEeXKHbIE cpe/icTBa Mo coBepiieHHbIM mocpenctBoM Cepsuca E-POS mmarexam, cBeaeHus o
N00aBIICHUH/MCKITIOYCHUN YCIIYyTH (TOPrOBOM TOYKH), APYTUX U3MEHEHUSX, UMEIOMINX OTHOIICHHUE
K MCIIOJHEHUIO 0053aTebCTB MO YKa3aHHOMY B HACTOsIIEM a03aile JOroBopy M (M) AOTOBOPY
okazanus ycayr CepBUCHOTO arperaTropa;

3.3.8. [luceMeHHO, B CpOK He mo3aHee 3 (Tpex) pabouux AHEW 0 BCTYIUICHHUS B CHILY
n3MeHeHul, uHpopmupoBaTh CepBUCHOrO arperaropa 00 M3MEHEHHUHM CBOETO0 HaWMEHOBAaHWS,
OpraHu3alMOHHO-TIPAaBOBON (POPMBI, MECTAa HaXOX/IEHUS, MOYTOBBIX MJIH IUIATEKHBIX PEKBU3UTOB,
3aKpbITUM (M3MEHEHHMH) TEKylIuX (pacueTHbIX) OaHKOBCKHMX CUETOB, yKa3aHHbIX B JloroBope
npucoequHenus K IlpaBunam ¢ynkunonuposanus Cepsuca E-POS B kauectBe IIpomsBoauresns
ycayr, 3akinoueHHoM [IponsBoaurenem ycayr ¢ CepBUCHBIM ONIEPATOPOM, Ha KOTOPHIE TIOCTYNAIOT
JEHEXKHBIE CpelcTBa IO coBepuieHHBIM nocpeactsoM Cepsuca E-POS muarexam, cBenaeHus o
J00aBICHUH/UCKITIOYEHUN YCIYTH (TOPrOBOM TOYKM), IPYTMX U3MEHEHUSX, UMEIOIINX OTHOLICHHUE
K HMCIIOJHEHHIO 00s13aTeIbCTB M0 YKa3aHHOMY B HAcTOsLIEM ab3alle J0roBopy U (WIH) J0TOBOPY
okazaHus ycayr CepBUCHOTO arperaTopa;

3.3.9. Ilocemare opunmansueiii caiit AUC «Pacuer» u cailt CepBUCHOTO arperatopa u
3HAKOMUTBHCS C pPa3MEIICHHOW HAa HEM aKTyalbHOU MHpopManmeit o pyHkimonupoanuu Ceppuca
E-POS. Pa3memars u mnoanepxuBaTh JocToBepHylo uHpopmauuto o Cepsuce E-POS B
COOCTBEHHBIX PEKIAMHO-MH(QOPMAIIMOHHBIX MaTeprajiax U Ha CBOEM caiiTe (Mpu HaJIMYUU caiiTa) B
paznene «CrocoObl OruiaTel» JUOO B MHOM pasjiene, cojepikalieM HH(GOpMAIMI0 O IUIaTHBIX
yciIyrax, B 4acTH, Kacarotieics criocoda ormtatsl yeiyr uyepe3 AVC «Pacuer» mocpenctsom Ceppuca
E-POS, a Taxxe moOyro unyro nnpopmarmio o Cepsuce E-POS;

3.3.10. Bectu ceb0s BexnauBo 1o oTHoumeHHto K CepBUCHOMY arperatopy (ero
NPEJCTaBUTEIISIM).

3.4. [IpousBoauTEND YCIYT BIPABE:

3.4.1. TpeboBath 0T CepBUCHOIO arperaTopa Ha/JIeKaIlero OKa3aHus yciyrT;

3.4.2. Tlonyuyarp ot CepBucCHOro arperaropa B pabodee Bpems, ¢ 9-00 mo 18-00 (3a
MCKJIIOYEHHEM BBIXOJHBIX THEH M FOCYAAPCTBEHHBIX IIPA3HUKOB), KOHCYJIBTALUU 11O AIEKTPOHHON
MOYTE MO BOIPOCAM, BOSHUKAIOIIUM B CBSI3U C HCIIOJIHEHUEM HACTOSIIET0 JOrOBOpa.

4. OTBETCTBEHHOCTbH CTOPOH



4.1. 3a HeHUcCHONHEeHHE, TMO0 HEHA/IIEKAIIEE UCTIOTHEHNE CBOUX 0053aTeIbCTB 10 I0TOBOPY
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JCHCTBYIOIINM 3aKOHOJATEILCTBOM, C YIETOM
0COOEHHOCTEH, YCTAaHOBJIEHHBIX JI0TOBOPOM.

4.2. CepBUCHBI{ arperatop He HECET OTBETCTBEHHOCTH 3a COJEpXaHHe JAHHBIX
[TpousBomuTens ycayr ¥ JOpyrod HWHPOpPMAIMK, pPACIONIOKCHHOW HAa TEXHHYECKUX U
MH(OPMaLMOHHBIX pecypcax [TpousBoguTens YCIIYT.
MakcuManbHBIA pa3Mep YOBITKOB, KOTOPBIE MOTYT OBbITh B3bICKaHbI ¢ CEpBHCHOTO arperaropa,
OTpaHMYEH Pa3MEepPOM OIUIATHI YCIYT 32 OTYETHBIN MEepUo/l, B KOTOPOM MPUYUHEHBI YOBITKH.

5. KOPPECIIOHAEHIUA

5.1. CTOpoHBI MPHU3HAIOT IOPUAWYECKYIO CHUIy TEKCTOB JOKYMEHTOB, MOJYYEHHBIX IIO
KaHaJllaM CBsI3M (9JICKTPOHHOM TOYTHI, (aKCUMHIBHOW CBA3M) HapaBHE C JIOKyMEHTaMH,
MCIIOJTHEHHBIMHU B IPOCTON MUCbMEHHOH (hopMe Ha OyMa>kHOM HOCHUTEIE, 32 UCKIIIOUEHUEM CITyJaes,
Korga odopmieHHe IOKYMEHTOB Ha OyMa)XHOM HOCHTENE SIBIISICTCS O00S3aTeNbHBIM B CHITY
TpeOOoBaHUIl 3aKOHOJATENILCTBA.

5.2. Bces nmepenucka, W3BEIIEHUS U YBEJAOMIICHHMS, IOJIYYEHHbIE Ha aJipeca 3JIEKTPOHHOU
MOYTHI UJIM TMOCPEICTBOM (PAKCUMUIIBHON CBSI3H, yKa3aHHBIE B JOTOBOpE Kak peKBU3UTHI CTOPOH,
CUMTAIOTCS JOCTABJICHHBIMU aJipecaTy B HajJexaiuen popme.

5.3. CTOpoHBI MPUHUMAIOT 00S3aTENLCTBO CBOEBPEMEHHO MPOBEPSITh KOPPECIIOHICHIIUIO,
NOCTYNAIOIIYI0O Ha HUX aJpeca 3JIEKTPOHHOW IOYThl, U HECYT BCE PHUCKH, OOYCIIOBJIECHHbIE
HACTYIUICHHEM HEONaronpusITHBIX MOCIEACTBUM BCIEICTBUE HEUCIIOJHEHUs (HEHaJIekKAallero
MCIIOJIHEHUSI) 3TOTO 00513aTENIbCTBA.

5.4. Tlpou3BoAuTENnh YCIYr BBIpA)KAae€T CBOE COTJAacHe Ha NPEJOCTABICHUE €My IyTeM
HanpaBiieHuss B SMS-cooOmieHusx r000d wHpopManuu (MPEUIOKEHU), CBSA3aHHOH C
UCIIOJTHEHNEM (M3MEHEHHEM YCIIOBHI) HACTOAIIETO 10rOBOPA.

6. PASPEILIEHUE CITOPOB

6.1. Bce criopsl U pa3Horacusi, CBsI3aHHbIE C HACTOSIIIUM JOTOBOPOM, CTOPOHBI 00S3YIOTCS
paspemiaTh MyTeM IMEepPEeroBOPOB (CTOPOHBI YCTAaHABIMBAIOT OOS3aTENbHBIA JOCYACOHBIA TOPSIOK
yperynupoBanus cropa). Ilog o0si3aTenbHBIM 10CYA€OHBIM MOPSJIKOM YPEryJIMpPOBaHUS CIIOpa
CTOPOHBI MOHUMAIOT O0S3aHHOCTH CTOPOHBI, IMOJIAralollel, YTO €€ MpaBa B paMKaxX HMCIIOJIHEHHUS
HACTOALIETO JIOTOBOpAa HApYLIEHbl JPYro CTOPOHOW, NPEIBSBUTH IIOCIEIHEH NUCHbMEHHYIO
nperensuto. CTopoHa, B ajpec KOTOPOM HallpaBiieHa MpeTeH3usl, 00s3aHa HalpaBUTh OTBET HA HEe
He no3aHee 15 (maTHaauaTi) 1Hei ¢ MOMEHTa MOJyYeHHs TPETEH3UH.

6.2. B cinyyae ecnu CTOpOHaM HE YAAcTCsl pa3pelliuTh BCE CIOPHBIE BOIPOCHI B MOPSJIKE,
YCTAHOBJICHHOM I1.6.1 HaCTOSAIIEro J0roBopa, CIop MOJICKUT pa3pelIeHHIO B Cy1eOHOM MOPSAKE B
COOTBETCTBUHU C 3aKOHOJaTenbcTBOM Pecniydonuku benapycs.

6.3. [IpousBoauTenb yciayr BIpaBe NPEAbIBUTH MPETeH3MI0 K CepBUCHOMY arperaropy Io
OKa3aHHBIM MOCJIEAHUM B paMKax JIOrOBOpa YCIyraMm He IMO3JHee CeMH JHEHl ¢ MOMEHTa, Koraa
[Tpon3BOIUTENIO YCIIYT CTAJIO0 U3BECTHO WM JOJKHO OBIIO CTaTh U3BECTHBIM O HEUCIIOTHEHUH, UITH
HeHa/exaieM ucnoiHeHuu CepBUCHBIM arperaTopoM MPHUHATHIX Ha ce0s MO0 HacTOoALEMY
noroopy obs3arensctB. Ilperensun [IpomsBoautens yciyr, npeabsBieHHble kK CepBUCHOMY
arperaropy 1o OKa3aHHBIM IOCJIEAHUM B paMKax HAaCTOSILEro JOroBOpa yclyraM C MpPOMyCKOM
CPOKa, YKa3aHHOTO B NPEABIAYIIEM NIPEAJIOKEHNH, K PACCMOTPEHUIO HE IIPUHUMAIOTCA.

6.4. Bce BOnpoChl, HE YPETryJIUPOBAHHBIE 3aKIIOUYEHHBIM MEXKY CTOPOHAMHU JOTOBOPOM U
HACTOSALMMU IPaBUJIAMH, Pa3pelIaloTCsl B COOTBETCTBUHU C JIEHCTBYIOIIMM 3aKOHOAATEILCTBOM
PecnyOnuku benapych 1 J0KalbHBIMU NTPaBOBBIMU akTaMu CepBUCHOTO arperaropa.

7. ®OPC-MAKOP (JIEUCTBUE HEITPEOJOJIUMOM CHJIBI)

7.1. Hu omgHa W3 CTOPOH HE HECET OTBETCTBEHHOCTH IME€pel APYroll CTOPOHOU 3a
HEHUCIIOJIHEHHE CBOMX 00s3aTeJIbCTB IO  JOTOBOPY, OOYCIIOBICHHOE OOCTOSITEIbCTBAMH,
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BO3HUKIIMMHU IMOMHUMO BOJIM CTOPOH W KOTOPBIC CTOPOHBI HC MOIJIM NPCABUACTD, I/I36€)KaTb 501050
MPEOTBPATUTH (M0KAPBL, HABOJHEHUS, STIUAEMHUH, NHbIE CTUXUITHBIE O€ICTBUS, BOCHHBIE AEHCTBUS
U T.I.), IPUHSATHEM aKTOB OPTaHOB BJIACTHU, 3aMpPEIIAIOIINX COBEPIIATh JEHCTBUS, COCTABISIONINE
coJiep;KaHue 10roBopa.

7.2. CtopoHa, KOTOpasi HE HCIIONHSIET CBOEr0 O0s3aTeIbCTBA BCICICTBUE JICUCTBUS
HENPEOJAOINMMON CHJIbI, JOJDKHA HE mo3AHee S5 (msITh) JHEH HM3BECTUTh JAPYTyI0 CTOPOHY O
MNpEenATCTBUU U €TI0 BIIMAHUW HA UCITIOJIHCHUC O6H33.T€JIBCTB 10 10TOBOpPY.

7.3. Ilpy BO3HUKHOBEHHH OOCTOSITENLCTB HENPEOJOIUMON CHIIBI CPOK BBIMOJTHEHUS
0053aTeNbCTB 110 HACTOSILEMY JI0TOBOPY OTO/BUIAETCsl COPA3MEPHO BPEMEHH, B TEUEHHUE KOTOPOTO
JEHCTBYET Takue 0OCTOATEIbCTBA U UX MOCIE/ICTBUS.

7.4. B cmyuae eciii 00CTOSITETLCTBA HEMPEOAOTMMON CHITBI TIPOJIOJDKAIOT IEHCTBOBATH O0JIee
JIBYX MECSIEB, Jr00ast U3 CTOPOH BIPaBE OTKA3aThCs OT UCIOJIHEHHS 1I0r0BOPa, YBEIOMHUB 00 3TOM
MMUCbMEHHO JIPYT'yI0 CTOPOHY.
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