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MNPABUJIA OKA3ZAHUA YCIIYT' UHOOPMAIIMOHHOI'O OBMEHA B PAMKAX
CUCTEMBbI PACYETA «MTC JEHBbI'N»
(nanee - npaBmJia)

Hacrosiiiue npaBuia ycraHaBiIMBAalOT NOPSAAOK B3aumojeincTBus IIpomsBogutens ycauyr,
OOmiecTtBa ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO «TpulHkom» (nanee — CepBUCHBIN arperaTop),
COOO «Mobunpabie TeneCucremsl» (manee — MTC), abonentoB MTC, banka-smuTeHTa
MeKTpoHHBIX jeHer «MTC JleHbru» mnpu oOKa3zaHMM YCIyr HH(OPMAIMOHHO OOMeHa
(nH(OPMAITMOHHBIX TIATEKHBIX YCIYT), 00€CIEYNBAIONINX BO3MOXKHOCTH [Ipon3BoauTensm yciyr
IIPUHUMATh OIUIATy JIEKTPOHHBIMU JeHbramu oT aboHeHToB MTC 3a oka3aHHbIE UM YCIYTH B
pamkax cepuca E-POS (nanee — E-POS) u nocpeactBom nporpaMMHO-TEXHUYECKOTO KOMILIEKCA
CepBucHOro arperaropa.

I'JIOCCAPUNA
(3Haqe1me HCI[OJIb3yeMbIX B HACTOAILIIUX leaBl/IJIaX TepMHHOB)

Adoonent MTC — mroboe Qusnueckoe JTUIO, 3aKIIOUMBIIEE C OMEPATOPOM COTOBOI
noaBmwkHOM anektpocBsizu COOO «Mobunbubie TeneCucrembr» (manee - MTC) moroBop Ha
OKa3aHWE YCIyr COTOBOM TOJBM)KHOW SJEKTPOCBSI3M, aOOHEHTCKHM HOMEp KOTOpOro He
3a0JI0KHpPOBaH, 1 oTBevaroniee TpedboBanusm I[pasunam okazanus yenyru « MTC lenbruy (nanee -
[TpaBuaa MTC), ony0rkoBaHHBIM B Ti00anbHOM cetn MHTEpHET 10 aapecy hitps://dengi.mis.by/.

AUC «Pacyer» — COBOKYNHOCTh MPOTPAMMHO-TEXHHUYECKUX KOMILIEKCOB U MPOIPAMMHO-
TEXHUYECKUX CPEJICTB, 0a3 TaHHBIX U CPEJICTB TEIEKOMMYHHUKAIINH, 00ECTICUUBAIONTUX YJIEKTPOHHOE
B3aumozenicteue yuactuukos EPUII,

Bbank-3mMurtenT 2j1ekTpoHHbIX eHer «MTC lenbru» (najiee — BaHk-3MUTEHT, IMUTEHT)
— OrtkpeiToe akmuonepHoe oOmiectBo «bank J[aOpaObIT», OCYIIECTBISIIONIEE HMUCCHIO
anexTpoHHbIX AeHer «MTC [enbru» (220002, r. Munck, yia. Kommynuctuueckas, 49, mom. 1, YHII
807000002, xop/cuer BY12NBRB32000027200130000000 8 PIl Hb Pb, BMUK MMBNBY22,
JlutieH3usi Ha OCYIIECTBJICHHE OaHKOBCKOW aesTenpbHOocTH HarmonampHOro Oanka PecmyOmumkn
benapyce Ne 16 ot 28.01.2019).

Jep:xkaTtenb 3eKTpoHHbIX JeHer «MTC denbru» — AGonent MTC — ¢uzudeckoe o,
B PACTIOPSKEHUU KOTOPOro HaxoAsATcs 3JeKTpoHHbIE AeHbIn «MTC JleHbru», MmojayyeHHbIE UM B
YCTAaHOBJICHHOM 3aKOHOJATeNbCcTBOM PecnyOnmuku bemapych TOpsike W B COOTBETCTBHHU C
[IpaBunamu cuctemsl Omurenta u [Ipasunamu MTC.

Enunoe pacyernHoe u uHdpopmaunmonHoe mnpocrpancrBo (EPHUII) — coBOKynmHOCTH
€AUHBIX TMPaBWJI M MPOLENYp, ONPEACISIONMX MNOPsI0K ocyuiecTBiaeHus: mnocpeactsom ANC


https://dengi.mts.by/

«Pacyer» mmarexeil 3a ycayrm W IUIaTekKedl B OIODKET € HUCIOJIb30BAHUEM ILUIATEKHBIX
WHCTPYMEHTOB, NIPEyCMOTPEHHBIX 3aKOHOIATE€ILCTBOM;

KopnopaTuBHblii caliT — opunuanbHblii KOpIopaTUBHBIN caliT CepBHCHOTO oreparopa B
I00anbHOM KoMIbIoTepHOU cetn MHTEepHeT (raschet.by);

JInunblii kaOuHer — pasgen caiita CepBUCHOIO arperaropa, pasMelleHHbI B ceTu
HNutepuer mo anapecy client.express-pay.by, k koropomy IlpoumsBomutens ycayr (aubo ero
IIPEICTABUTEIND) MOTYT MOJIYYUTh JOCTYII [10CJI€ aBTOPU3ALUU (BBES JIOTUH U IIapOJIb);

OAO «<HK®O «EPHUIID» — oTkpsITOE akiroHepHoe o01iecTBo «HebaHkoBCcKast KpeauTHO-
¢unancoBas opranuzanus «EanHoe pacyeTHoe u HHPOPMALTMOHHOE TPOCTPAHCTBOY;

OT4eTHBII NepUoO — KaJeHAAPHBINA MECSAL, B KOTOPOM UMEJIO MECTO OKA3aHUE YCIIYT.

I[naTexHbId areHT — IOPUAWYECKOE JHIO, ompenensemoe HamuoHanbHBIM OaHKOM
cobmectHo ¢ CoBerom MunucrpoB Pecnybnuku benapych, mpenocrapisitoinee HH(OpMalnio,
HEOOXOAUMYIO /ISl OCYIIECTBJICHUS IUIATEXKEH 3a YCIYTHM M IUIaTe)Kell B OIOJKET, OKa3bIBaoIlee
ycayrd  (pU3MYEeCKMM JIMIAM 10 TNpHEMY YKa3aHHBIX IUIaTeXed, a HWHAUBHUIYaJIbHBIM
MpEeANPUHUMATENISIM - YCIYTH 0 TpueMy IaTtexxeid B Oropker mocpeactBoM AUC «Pacuer» u
3aKJIIOYMBIIEE JOTOBOP ¢ PacueTHbIM areHTom;

[narenbmmk — ¢usudeckoe nuno (adonent MTC), sBnsromeecs nepxaTenemM
ANEKTPOHHBIX JAeHeT U coBepiuaroiee nocpenacrsom AUC «PacueTy ninaTexxu B 0eIOpycCKux pyorsx
3a TOBaphbl, pabOThl, YCIYT'H, UHbIE IJIATEKU, BHITEKAIOIINE U3 IPaXAAHCKO-TIPAaBOBBIX OTHOLIEHHH,
MO’KEPTBOBAHMSI HAa OJIArOTBOPUTEIBHBIC CUETa (J1aJiee - TUIATeX U 3a YCIYTH) U TJIaTeKU B OIO/IKET;

I1C EPUII — nnatexHas cHCTEMa B €IMHOM PAacYeTHOM U HH()OPMAIIMOHHOM TPOCTPAHCTBE
— COBOKYITHOCTb MPABUJI TUIATEKHOU CUCTEMBI, ONIEpaTopa, yYaCTHUKOB U CyOBEKTOB, JJIEKTPOHHOE
MHGOPMAIIMOHHOE ¥ (WJIH) TUIATEKHOE B3aMMOACHCTBHE KOTOPBIX ISl OCYIIECTBICHUS TUIATEKEH U
pacyeToB 1o HUM ocymectBisiercs nocpeactBoM  «AMC  «PacyeT» ¢ UCMONB30BaHUEM
YCTAaHOBJICHHBIX 3aKOHOJATEILCTBOM IIATEKHBIX HHCTPYMEHTOB U (MJIN) CPEACTB IJIATEXKA;

IIpaBuna cucremsl (IlpaBuina CucreMbl pacueToB 3JIEKTPOHHBIMH AeHbramm «MTC
denbru») — IlpaBuna snexrponHoi miatexHou cuctembl «MTC JleHbru», KOTOpbIE ONPEaesIOT
€IMHbIE YCJIOBHSI M MPOIEAYpbl, 00ECIeUnBaIOIME OCYIIECTBICHUE OIEpalHii ¢ 3JIEKTPOHHBIMH
neneramu  «MTC Jlensru», omyOnuKOBaHHbIE B TioOanbHOM cetn VHTEpHEeT 1O azapecy:
https://bankdabrabyt.by;

IIpaBuaa pynkunonupoBanusi Cepsuca E-POS — nokymeHT, ycTaHaBIMBAIOLINA TTpaBa
u o6s3anHoctn CepBucHoro omneparopa, CepBucHOro arperatopa, IIpousBomutens yciyr u
OTIpEe/ICTISIONINI €IMHbIE YCIOBUS M INPOLERYphl, oOecreunBaroiie B3auMOJEHCTBIE YKa3aHHbIX
a1, nopsanok moxakmtoueHusi CepBucHoro arperaropa u IlpousBomutens yciayr u ohopmiIeHHUS
NoroBopHbIX oTHomeHui CepBucHOro oneparopa ¢ CepBucHBIM arperatropoM u IIpousBoaurenem
YCIIYT;

IIpousBoauTensb ycayr — npucoeanHuBiieecs nocpencrsoM noanucanus ¢ OAO «<HKDO
«EPUII» (CepBucHBIM 0OmepaTtopoM) I0TOBOpa npucoequHeHus K [IpaBunam (yHKIIMOHUPOBAHUS
Cepsuca E-POS, AUC «Pacuer» B kauectBe [IponsBoaurens yciyr u nojakitoueHHoe k Cepsucy E-
POS, AUC «Pacuer» HOpHUIMYECKOE JHUIO, B TOM YHCIE SBISIOLIEECS HEKOMMEPUYECKON
OpraHusanyei, HHIUBUAYAIbHBIA MpeANpUHUMATENb, peaiau3ytomee(-uil) ToBapsl (paldoTHhl,
yCIyrH), a TaKxke (PHU3UYECKOe JUI0, OCYILECTBIIAIONIEE JEATEIbHOCTh, HE OTHOCALIYIOCS K
MpeNPUHUMATEIBCKON B COOTBETCTBUU C 3aKOHOAATEIbHBIMU aKTaMH, B TOM YHCII€ OKa3bIBAIOIIEE
C MCIIOJIb30BAaHMEM HHTEPHET-PECYpPCOB YCIyrd (peajusyroliee ToBapbl) (U3NYECKUM JHIAM -
Abonentam MTC, y KOTOPOTO 3aKJIFOUYEH OTACIBHBIN JOTOBOP ¢ CEPBUCHBIM arperaTropom.

IITK CepBucHoro arperaropa — IporpaMMHO-TEXHUYECKUN KomIulekc CepBHCHOIO
arperaropa, TNpeJHa3HAYeHHbIH [ OpraHu3alMM HWH(OPMALMOHHOTO B3aUMOJCHCTBUS C
[TpouzBoautenem ycayr nocpenctsoM Cepsuca E-POS, no BeicTaBnenuto cyera (TpeOOBaHUS Ha
oTuIaTy) IJisi OopraHu3anuu mpuema tuarexxei mocpeactsom [IC EPUIIL, B Tom uucne B Bume
cnenuanbHoro QR-kozxa, mo ysegomiieHuto [IpousBoautenst yciayr 0 COBEPILIEHHBIX B €r0 IMOJIb3Y



IIaTexax, rnpepocrasieHuto [lpousBoaurento yciayr uHpopMauy o0 OMIauyeHHBIX MOCPEACTBOM
I1C EPUII nnarexax;

PacueTHblii areHT — 0aHK, HEOAHKOBCKas KpEIUTHO-(PUHAHCOBAs OpTraHU3aIus,
MIPeIOCTaBIIAOIINE HH(OPMALIMIO, HEOOXOAUMYIO Ul OCYIIECTBICHUS IUIATEXKEW 3a YCIyrd M
IUIaTexel B OI0JKET, OKa3bIBAIOIINE YCIYTH 110 IPUEMY YKa3aHHBIX Iuiateskeil mocpenctsom AUC
«Pacuer» u OCYHIECTBICHHUIO PACYETOB 10 HUM B COOTBETCTBUHU C 3aKOHOAATEIbCTBOM;

Pernonanbubiii y3ea — uyacte AUC «Pacuer», ocyllecTBISIONIas B3aUMOJEHUCTBUE C
[IpouzBoauTensimMu yciyr B peruosne u LleHTpanbHbIM y3i10M;

CepBuc E-POS — nporpammuslii koMIuieke, npenocrasisonuii [Iponssogutento ycmyr
MexaHu3M Oe3HainyHOoro, 0e3 wucnonb3oBaHus y IlpousBomuTens yciyr  TepMHUHAIBHOTO
obopynoBanus, mpuema miarexei nocpeacrsom [1C EPUII B pexume peanbHoro Bpemenu (on-line)
3a okaspiBaemble [IpousBoauTeneM yciayr yciyrd, a (QU3WYECKUM JHMIAM — BO3MOXHOCTh
MIPOU3BO/IUTH OIJIATY 3@ YCIYI'HM B TOProBbIX Toukax [IpomsBoautens yciyr au0o0 AUCTaHIIMOHHO
yepe3 AUC «Pacuer» mocpeacTBoM MOOWMIIBHBIX MPHIIOKEHUN 0aHKOB — PacueTHbIX areHTOB (0€3
YCTaHOBKH OT/EIHHOTO CIICIUATBHOTO MpHIokeHus) 1o QR-kony (MIaTe:kHOW CCBUIKE) W/WIH 110
JIMLIEBOMY CUETY BO BCEX MYHKTaxX coBepuieHus 1uiarexxeid Pacuernbix arentoB u PYII «benmnouray;

CepBHCHBIH onepaTop — OTKPHITOE aKkIMOHEpHOe oluiecTBo «HebaHKoBCKasi KpeaUTHO-
¢dbunancosas opranuzanus «Enunoe pacuetnoe u unpopmaimontoe rnpoctpancteo» (OAO «HKDO
«EPUII», ropunuueckunii anpec: 220007, r. Munck, yiu. Toncroro, a. 6, 3 atax, koM. 303), KOTOpbIM
obecneunBaercs ¢pynkunonuponanue Cepsuca E-POS, T1IC EPUII;

Pernament B3aumopeiictBus yuactHukoB CepBuca E-POS (Persiament) — periameHr,
OTIPEACTSIONUN MEPUOUIHOCTS M CPOKH MPEAOCTaBICHUS U 00pabOTKH MH(OpMALHH, TOPSIOK
BBITIIOJTHEHUS MIPOLIEIYp U MHbIE KPUTEPUU B3aUMOIEHCTBUS yuacTHUKOB CepBuca,

Yuactauku Cepsuca E-POS, AUC «Pacuer» — CepucHslii arperatop, CepBUCHBIN
onepatop, [IpousBoaurens yciyr;

JuexkTpoHHasa miaare:xkHasa cucrema «MTC [denbrm» (manee — Cucrema pacuyeros,
Cucrema) — yvactHuku CHCTEMBI, TIpaBWJIa U MPOLEAYPHI, 00ECIIEUNBAIOIINE OCYIIECTBICHUE
omepanuii ¢ 31ekTpoHHbIMU JeHbramu «MTC Jlenbru», npuoOpeTaeMbIMH 3a CUET CPEICTB Ha
nuteBoM cuete Abonenta MTC, ¢ ucnonbs3oBanreM 00opynoBanus 1 kaHajaoB cBsizu MTC;

Yeayra «MTC [denbrm» (Yeayra) — yciayra, 3akiO4aronascss B IPEIOCTABICHUU
AOGOHEHTY BO3MOKHOCTH UCII0JIb30BaTh CHCTEMY pacueToB JUIsl COBEPILEHUS TIATEKHbIX ONepaluil
U TPEAOCTaBIAIONIAs JAOCTYN K HWHpOpMalMOHHOMY pecypcy CHCTEMBI PacdyeToB IMOCPEICTBOM
nepenauu AaHHbiX, SMS- nian USSD-3anpocoB. Yceiyra noakio4aercss Ha CyTKU C €KEeJIHEBHBIM
ABTOMATUYECKUM MPOJJICHUEM.

YcnemHo o0padoraHHas IUIaTeKHAsi TPAH3aKUMA — TpaH3aKUusA, 1O KOTOPOH
OCYILECTBIICHO MOJIY4YEeHHUE IeHEXHBIX cpeacTB [IpousBonurenem ycayr ot AGonenta MTC.

Juexktponnblie aeHbId «MTC Jenbru» (manee — «3/A», «3JeKTpPOHHbIE JeHbIW») —
XpaHsIIUECs B 3JEKTPOHHOM BHJIE €JMHUIIBI CTOMMOCTH, BBINYIIEHHBIE B OOpalieHne B 0OMEH Ha
HaJIMYHbIE WIN OE€3HAJIMYHBIE JIEHE)KHbIE CPE/ICTBA U MIPUHUMAaEeMbIE B KaUECTBE CPE/ICTBA IIaTexa
MIPH OCYIIECTBIEHUU PacyeToOB Kak ¢ baHKOM-DMHTEHTOM, BBITYCTUBIINM B OOpaIleHHEe TaHHbBIE
€IMHULIBI CTOMMOCTH, TaK M C HHBIMH IOPUAMYECKHMU M (U3MUECKHMHU JIMIAMHU, a TaKke
BhIpaXarole cyMMy oOsi3aTenbcTBa baHka-sMHUTEHTa MO BO3BpATy JEHEXKHBIX CPEACTB JIOOOMY
IOPUANYECKOMY UM (PU3NYECKOMY JIUIY [P MPEAbSIBICHUN JAHHBIX €UHHUI] CTOUMOCTH.

1 OBIIME ITOJOXEHUA

1.1. Hacrosiue mpaBuia pa3paboTaHbl B COOTBETCTBHM C TPeOOBAHUSMH JEHCTBYIOILETO
3akoHozAarenscTBa Pecyonuku benapyce.

1.2. B coorBercTBUM € HacTosAmMMH INpaBuiaMu CepBUCHBIM arperatop MpeJoCTaBISAET
[Ipou3BoauTENIO YCIYr BO3MOXKHOCTh MPUHUMATh OIUIATy 3a TOBaphl, paOOThl WM YCIYT'H OT



¢dusnueckux ymi abonentoB MTC ¢ ucnonp3zoBanueM 3eKTpoHHBIX aeHer «MTC Jlenbruy. s
sToro CepBUCHBIN arperatop Ha OCHOBAaHUHU 3aKIrO4YeHHOro ¢ [IpousBoaurenem yciayr aoroBopa
BO3ME3/IHOTO OKa3aHus yciyr u nocpeacrsoM codcteHHoro IITK CepsucHoro arperaropa (nasnee -
JloroBop) o0ecrnieurnBaeT HHPpOpMAIIMOHHOE B3auMozeiicTere [IponsBoauTens yciyr ¢ mporpaMMHO-
texuuyeckuM komiuiekcom E-POS u Cucremoii pacueros.

1.3. Tlpennoxxennas CepBucHbiM arperaropoM yciyra (Cepsuc) «Ommata uyepe3 MTC
Henbru» npenoctasiser [lpousBoauTento yciayr MexaHU3M O€3HAJIMYHOIO IpHEeMa IulaTexei
MOCPEJCTBOM IPOrpaMMHO-TexHHUYecKoro komiuiekca E-POS, Cuctemsl pacueroB wu IITK
CepBuCHOT0 arperatopa B pexuMe peaabHOro BpeMeHH (on-line) 3a peaan3oBaHHBIC TOBAPHI, pA0OTHI
WM YCIIYTH, a TAKXKE HA OCHOBAHUU JIPYIUX, HE 3alPELICHHBIX 3aKOHOAATEIbCTBOM IPaXXIaHCKO-
MIPABOBBIX CAEJIOK, 0€3 MCIOJIb30BaHMs TePMUHAIBLHOTO 00opynoBanus y [IpousBogurens yciyr, a
¢busznueckuM nunam, aboneHtam MTC (mnaTtenpmipkaM) — BO3MOXKHOCTh MPOM3BOAMUTH OILIATY
[IpouzBoauTENIO YCIYT € UCIIONB30BaHUEM 3eKTPOHHBIX JeHer «MTC [lenbruy.

1.4. Insa nogximodyenusa ycnyru «Omnata yepe3 MTC [denbru» mexnay [IpousBoaurenem
ycayr 1 CepBHCHBIM arperaropoMm JOJDKEH ObITh 3aKII0UEH JOTOBOP BO3ME3THOTO OKa3aHUs yCIIyT
unpopmanronHoro odmMena mexay IIpoussoaurenem ycnyr u E-POS mocpenctsom CepBHCHOTO
arperaropa.

1.5. BsaumopeiictBue wmexnay CepBucHeiM arperatopoM u llpousBogutenem ycmyr
OCYHIECTBJISIETCS TOCPEACTBOM mpenocrasisiemoro IIpomsBomureno ycmyr pocryna k [ITK
CepBHCHOr0 arperaTopa mociie nojay4eHus corjacoBaHus nojakiaroueHus [Ipouzsoaurens yciyr ot
MTC nHa ocHOBaHUHM 3aKi0ueHHOTO JloroBopa.

1.6. ITocne 3akmroueHust JJoroopa CepBUCHBIM arperaTopoM BBIINOIHSAETCS MOJKIIOUYECHHE
yeiyru «Omtara yepe3 MTC Jlenbruny.

1.7. CepBUCHBII arperaTop HanpaBiIsIeT HA YKa3aHHBIN B 3asiBKE KOHTAKTHBIN 3JIEKTPOHHBIM
aapec [IpousBoauTens yciyr yBenoMiIeHHE o nmoakitoueHun yernyru «Omiara yepe3 MTC Jlenbruy»
u unyto uadopmanuro st nonydenus nocryna k [ITK CepBuchHoro arperaropa.

1.8. TlpomsBoautens yciayr NOpUHUMAET Ha ce0s 00s3aTeNbCTBO HW3BECTUTh CBOMX
KOHTPAareHTOB (MOKymarenei, 3aKa34nKoB U Jp.) 0 BO3MOKHOCTH O€3HAJIMYHOTO MpUeMa IiaTexeit
MIOCPEACTBOM CHUCTEMBI PACUETOB AMEKTPOHHBIMU AeHbraMu «MTC JleHbruy.

1.9. Hacrosimue nmpaBuia sBISIFOTCS HEOThEeMIIEMOH YacThio JloroBopa, HaxoasaTcs B 001emM
JIOCTYIIE U OIYOJIMKOBaHbI B II00ANLHON KOMITBIOTEpHOH ceTn MHTepHeT o aapecy: https://express-
pay.by/docs.

2 IOPAJOK OBCJIYKUBAHUA

2.1. IlpousBogutens yciayr coBMecTHO ¢ CepBHUCHBIM arperaTopoM COIJIACYIOT CIOCOO
B3aumopeiicteus [Iponssoaurens ycnyr ¢ IITK CepsucHoro arperaropa.

2.2. Hns BeictaBnenus cuera IlpousBogutens ycnmyr oOpamraercs k [ITK CepBuchHoro
arperatopa Jito0bIM U3 crIoco00B, peaocTaBiIsseMbIXx CEpBUCHBIM arperaTopoM.

2.3. Ilpou3BoAMUTENH YCIYT pa3MeniaeT CBEACHHUS O BO3MOXKHOCTH OIJIaTUTh TOBAPHI (paboThI
WIN YCIYTH) C UCHOIB30BAHUEM CHCTEMBI pacdyeToB 31eKTpOHHBIMU AeHbraMu «MTC JleHbru.

2.4. Ilpu o6pamenuu [lnatenpuuka ais omiatel cyera B E-POS uepes «Omutara uepes MTC
Henbrny», IITK CepBuchoro arperaropa Hampasisier 3anpoc B MTC o mpoBepke Hanmuuus y
[Tnarenpmuka yenyru « MTC JleHbru» u MoJ0KUTENBHOTO OallaHca /ISl COBEPILIEHUS OTepaIiu.

Ecin nomydeno noxareepxkiaenue or MTC o nHammumm y Ilnmarensmumka ycayru «MTC
JleHbru» M TOJIOKUTENBHOrO OanaHca Juisl COBepIIeHHs omnepauud, To CepBHCHBINM arperatrop
HaIpaBJIeT NOATBEPKAEHUE [ MpoBeaeHus omiaTel B MTC.

Ecnmu ve momydyeno nmoareepxkaenne or MTC o wanmumu y Ilnarensiuka yemyru «MTC
Jlenbru» JUIsl coBeplieHus: ornepanuu, To CepBUCHBIM arperatop oToOpakaeT Ha BHICTABICHHOM
cuere B mHTepderice [lnarenpiuka ganHeie 00 omepanuu U 4ek-O00kc cornacusi ¢ [lpaBunmamu



Cucremsl pacueToB 1eKTpoHHBIMU AeHbramu «MTC Jlenbru». B ciyuae moaTBepKaeHUs COTIacus
ot Ilmarenpunka Cucrema nenaeT MOBTOpHBIM 3ampoc B OmwmmmHr MTC Ha mpoBepKy Haaudms
yeayru «MTC JleHbru» M MOJOKUTEIBHOrO OayaHca IJisi COBEPIICHHUS ONEpAIfH, TOCIE Yero
HalpaBJIsieT NOATBEPKAECHUE Uil TpoBeaeHus omiarsl B MTC.

B cnyuae, ecnu Gananc [lnarenpiiyka OTpUIATENbHBIN, WM CyMMa IIaTEXa MPEBBIIACT
OCTaTOK JICHEeXKHBIX CpelCTB Ha OanaHce, CepBUCHBIN arperatop oTodOpa)aeT Ha BHICTABICHHOM
cuete B uHTEepdeiice [Inarenpuyka cOOTBETCTBYIOIIEE YBEIOMIICHHUE.

2.5. 3a opraHuzanuio npuema IuUiateked PacueTHbIi areHT yAEepKUBAeT M3 CYMMBI
COBEpLICHHBIX B 1101163y I Ipon3BouTENS YCIIYT IUIaTEXEH, 32 UCKIIIOUEHUEM I1IaTeKeH, 110 KOTOPBIM
B COOTBETCTBUHU C 3aKOHOJaTeNbCcTBOM PecmyOinku benapych Bo3HarpaxkieHue He B3UMaeTcs,
KOMUCCHIO.

2.6. AUC «Pacuer» mepemaer uHGOPMAIMIO O COBEpIICHHH [lIaTeNbIIMKOM OIUIIATHI 1O
BbicTaBiieHHOMY cuery B IITK CepBucnoro arperatopa. Ilpm 3TOM 1 BBICTaBIEHHOIO
[TpouzBoautenem ycayr cueta B [IITK CepBucHoro arperatopa GpUKCUPYETCS MOTYYSHHBIHN TUIATEK.

2.7. Ilpon3BoauTens ycayr omiauuBaeT yciayru CepBUCHOIO arperatopa, NpeoCTaBICHHbIE
B pamkax yciyru «Omnara yepe3 MTC Jlenbru», B caeayoemM nopsiake:

2.7.1. Cymma BosHarpaxaenus CepBucHoro arperaropa mno ycnyre «Ormata uepes MTC
Jenpru» paccumtbiBaeTcsi B cooTBeTcTBUM C llpeilickypantoMm, ykazanHoMm B IlpuiioxeHun x
JloroBopy u/unu B IMYHOM KaOuHeTe [Ipom3BoamTeNs yciyr, U3 CyMMBI COBEPIICHHBIX B IMOJb3Y
[IpouzBoauTens ycayr niaTexen ¢ ucrnoiab3oBanuem ycinyru «Omnara yepe3 MTC Jlenbruny.

2.7.2. Omnara ycayr CepBUCHOTO arperatopa ocyuiecTtisiercs [IpousBoaurenem yciyr B
CPOKH U B MOPSIKE, ONPEIEICHHbIE 3aKIFOUEHHBIM MEKy HUMU J[oroBOpOoM, Ha OCHOBAaHUU CUeTa-
aKTa, KOTOpbIi BCsKUM pa3 popmupyercs B inyHOM KabuHete [IpousBoautens yciyr CepBUCHBIM
arperaropoM IO HUCTEYECHHUIO OTYETHOTO Tepuoja, B KOTOpOM Oblla OKa3aHa YCIyra,
MOATBEp K 1atoLero okazanue CepBUCHBIM arperaTropoM yCiyr.

3 IIPABA U OBA3AHHOCTU CTOPOH

3.1. CepBuCHBII arperatop 00s3aH:

3.1.1. Oka3pIBaTh yCIIyTU B MOPSAKE, YCTAHOBICHHOM 3aKOHOJATENbCTBOM, JloroBopoM M
HACTOALMMU TPaBUIIaMU;

3.1.2. O6ecneunBats a5 [IpousBoauTens yciayr BO3MOKHOCTD BBICTABICHUS MJIaTENIbLIMKAM
cueToB (TpeboBaHMii Ha oruiaTy) no yciayre «Ormiata yepe3 MTC Jlensruy;

3.1.3. OcymecTBaAsTh KOPPEKTHBIM, TOCTOBEPHBIH U TIOJHBIA BBOJ MPEIOCTaBICHHOMN
[TpousBoauTenem yciyr HHGOpMaLUY;

3.1.4. IlpenocraBnsate [IponsBoauTento yciyr 1ocTyn K HH(GOPMALUU O IPUHATHIX B TOJIB3Y
ITpousBoauTeNs yciuyr miarexax B cootBercTBuu ¢ pynkuonanom IITK Cepsuchoro arperaropa;

3.1.5. OcyuiecTBasiTh MepOnpusTUs M0 obecrneueHuto cereBor OeszomacHoctu [ITK
CepBucHoro arperaropa.

3.1.6. B cnyuae, ecnmu AbonenT MTC He noakimtodyeH k CucreMe pacyeToB AJIEKTPOHHBIMU
nenbramu «MTC Jlenbru», CepBHCHBIM arperatop 00s3aH 00€CHEUUTHh IOJyYEHHE COIJlacHe
AbGonenta MTC nHa ucnonszoBanue CHCTEMBI pacdyeTOB MJisi MPOBEJICHUS PACUYETOB B TOJB3Y
[IponsBonuTenel yciyr, a TakKe I[EpEeHANpaBIE€HUE IMOJydeHHOro cornacus B aapec MTC.
[Tonyuenue cornacus B MHBIX cirydasx obecnieunBaercs MTC.

3.1.7. Wundopmuposars IlpousBomutens yciyr B ciy4yae IUIAHOBBIX MEPEPHIBOB WM
BO3HHUKHOBEHHUS KPHU3UCHBIX (COOMHBIX) CUTYyallMii, MOBJIEKUIMX HapylleHHe paboTOCIOCOOHOCTH
IITK, o HeBo3MoxHOCTH Hcnionb3oBanus [ITK u o mnanupyemsix cpokax BoccranoBineHus I1TK.

3.2. CepBHUCHBII arperaTop BIpaBe:

3.2.1. IlpnocTaHOBUTE OKa3aHuE Y CIyr B Cllydae:



a) korma IIpow3BoauTenb YCIyr YacTHYHO JHOO TIOJIHOCTHIO HE BBINOJHSIET YCIOBHUS
HoroBopa;

0) xorma TpedyeTcs IUIaHOBBIC TIEPEPHIBBI, PEMOHT, 3aMEHa MJIM HACTPOHKa 000pyI0oBaHUS,
MIPOrpaMMHOTO OOECTeueHUsT WM BO3HHUKJIA HEOOXOJMMOCTb MPOBEACHUSA IPYTUX padoT Jyis
nojaepkanusi padorocnocodHocTr mu cosepuienctBoBanus [ITK CepBuchoro arperatopa, mpu
YCIIOBUU MIPEIBAPUTENILHOTO U3BelleHus [Ipon3BoauTes ycayr He MeHee YeM 3a OJJTHU CYTKH (KpoMme
Clly4aeB aBapHH WU IPYTUX KPU3UCHBIX (COOMHBIX) CUTYalLUHl);

3.2.2. B 01HOCTOPOHHEM MOPSAJKE OTKA3aThCs OT UCIOIHEHUS JloroBopa U yJanuTh JaHHbIE
[IpousBonutenss ycnyr, pasmewieHHsle B IITK CepBucHoro arperaropa, B ciydae, Korjaa
[IpousBoauTens yciayr He YCTpaHWJ JOMNyIIeHHble HapymieHus J[loroBopa B Teuenue 15
(mSITHAMIATH) KaJleHAApHBIX JTHEH mocie moiaydeHus: oT CepBUCHOTO arperatopa mpeiokeHus: 00
ux ycrpanenud. C momenta nonydeHus IIpousBomutenem yciyr yBenomiieHUs: CepBHUCHOTO
arperaropa o0 0JIHOCTOPOHHEM OTKa3e J[0roBop CUMTaETCsl PACTOPTHYTHIM;

3.2.3. CepBHUCHBII arperatop BIpaBe MOJHOCTHIO MPEKPATUTD (TPUOCTAHOBHUTH ) UCTIOJTHEHUE
CBOUX O00s3aTENBCTB MO JOTOBOPY W (WJIM) CHENaTh 3alpoc Ha yAaJeHHE C MHTEPHET-PECYpCOB
[IpousBoauTens ycayr Bcedl mH(OpMalWU, pa3MEUICHHONW B CBSI3U C MCIOJIHEHHEM JOroBOpa, Ha
ocHoBanuu TpeboBanus MTC (pu HaTMYMU OCHOBAHUU IS yOBIECTBOPEHHUS TAKOTO TPEOOBAHN)
1 (WIK) YIIOJTHOMOYEHHBIX FOCY/IapCTBEHHBIX OPraHoOB (OpraHu3anuii) B TeueHue 5 (msatu) padbounx
JTHE ¢ MOMEHTA I0JIy4YEHUsI TAKOTO TPEOOBaHUS.

3.2.4. Hanpansate [IpousBomutento yciyr (B TOM 4YMcie THocpeacTBoM dakca u (Win)
AJIEKTPOHHOMN I0YTHI) MMCbMEHHBIE 3alIPOChl Ha MPEJOCTABICHUE JONOJHUTEIBHON MH(pOpMaluy,
Tpebyemoii ans okazaHus yciyr. Tpebosars ot [IpousBoguTens yciayr npeaocTaBieHUs TOTHOU U
JIOCTOBEPHOU MH(OPMAITIH, HEOOXOIUMOM TSl OKa3aHUS YCIIYT.

3.3. [IpousBoauTenb yciyr o0s3aH:

3.3.1. Hamnexamum oOpa3omM HCHOJHATH YycioBus JloroBopa, oOIIauMBaTh YyCIyrd
CepBucHOro arperatopa B Mopsiike, yCTAHOBJICHHOM JaHHBIM J{0roBOpOM;

3.3.2. CobOmonate TpeOoBaHus, omnpezeneHHble Hactosmmmu [lpaBunamu, IlpaBunamu
yuacTHUKOB CHCTEMBI pacueToB, a TakKe 3aKoHoAarenbcTBa PecnyOmuku bemapych, Hampsmyro
W/WIM KOCBEHHO perylaMeHTUpPYIOHNX (GyHKIIMOHUpoBaHUEe CHCTEMBI pacueToB;

3.3.3. Hcnonb30BaTh BO3MOKHOCTH, IpenocrasisieMple CHCTEMON pacueToB TOJIBKO MJIs
IpyeMa IulaTeXel Mo 3asBIEHHBIM NpHU MOAKIIOYEHUU BUAAM JedreiabHocTU. OOecneunTs Npu
noJkIoYeHun yernyru «Omnata yepes MTC JleHbru» HHTEpHET-Mara3uHOB/CEpBUCOB COOIIOACHNE
HOpM 3akoHojarenbcTBa PecnyOnuku benapych, pernameHtupyronmx ux pabory. B pamkax
OKa3bIBaE€MbIX YCIYT U UCHOJIHEHUs J[oroBopa He OCYIIEeCTBIATH JAEATEIbHOCTH, HAlPABICHHONW Ha
Hapymenue paborocriocoonoctu Cepsuca E-POS, AUC «Pacuer» n Cuctembl pacueToB, CTaBsILEH
I0JT YTPO3Y CETEBYI0 O€30MIaCHOCTh WIIM HAPYIIAIONIYI0 Pa0OTy IPOrPpaMMHO-TEXHUUYECKUX CPEJICTB;

3.3.4. ObGecrieunBaTh COXPAaHHOCTh M KOH(HUACHIMATIHHOCTH MONydeHHOH OT CepBHCHOTO
arperatopa MH(OpMAaIMH, B TOM YHCJIE CCHUIKM, MMEHA, MapojM JIOCTyIa, HOMEpa MOOUIIBHBIX
TenedoHoB crienuanuctoB CepBUCHOTO arperatopa u T. 11.;

3.3.5. IlpenoctaBnsaTe CepBUCHOMY arperatopy MOJHYIO M JOCTOBEPHYIO HH(OpMAIHIO,
HEOOXOIUMYIO JJI OpTaHM3allMy TpUeMa TulaTexke mocpeactBoMm ycnyru «Ommata yepes MTC
JleHbru», B YacTHOCTH, (hopMupoBaTh TpeOOBaHHS K oIUlaTe B cOoOTBeTcTBUM C [IpaBuimamu
(pernamentamu) CepsucHoro Omnepatopa IIpenocrapnsate CepBucHOMY arperaTopy HH(pOpMaIiuio
(1aHHBIE), HE TPOTUBOPEYAIIYIO 3aKOHO1aTeNbCTBY Pecriybnuku benapych, He Hapyaronyo npasa
1 3aKOHHBIE HHTEPECHI TPETHUX JIMII;

3.3.6. IlpenocraButs CepBUCHOMY arperaTopy JaHHblE O KOHTAKTHBIX JIMIAX,
OTBETCTBEHHBIX 3a PEIICHHE OPraHU3alMOHHBIX U UHBIX BOIIPOCOB, CBSI3aHHBIX C B3aUMOJICHCTBHEM
B pamkax yciyru «Omnata uepe3 MTC Jlenpru», a B ciiy4ae U3MEHEHUS ATHX JaHHBIX MUCHMEHHO
yBeoMuTh 00 3ToM CepBHCHOTO arperatropa He Mo3aHee, yeM 3a 3 (Tpu) pabouux IHS 10
BCTYIUICHUS UX B CHITY;



3.3.7. IluceMeHHO, B CpOK He mo3nHee 3 (Tpex) pabouux AHEH 10 BCTYIJICHHS B CHITY
n3MeHeHu, uHpopmupoBath CepBUCHOrO arperatopa 00 H3MEHEHHUU CBOETO HaWMEHOBAaHUS,
OpraHU3aIMOHHO-TIPAaBOBON (POPMBI, MECTa HAXOXIEHUS, MMOYTOBBIX WM IUIATEKHBIX PEKBU3UTOB,
3aKpBITUM (M3MEHEHMM) TEeKyIIUX (pacdyeTHbIX) OaHKOBCKHMX CYETOB, yKa3aHHBIX B JloroBope
npucoenuHenuss K IlpaBunam mnarexnoit cucremsr B EPUIL k IlpaBunam (QyHKIIMOHUPOBAHHUS
CepBuca E-POS, B kauectBe IlpousBoautens ycayr, 3akitodeHHOM [IpousBoguTeneM yciayr c
CepBUCHBIM OIIEPAaTOPOM, Ha KOTOpBIE IOCTYMAIOT JEHEXKHBIE CpPEACTBA II0 COBEPIICHHBIM
nocpeactsoMm Cepsuca E-POS, AUC «Pacuer» u ycanyru «Ormuiata yepe3 MTC [lenbruy miarexam,
CBeleHUs O J100aBICHUN/UCKIIOUEHUH YCIYTH (TOPTOBOW TOYKH), APYTHX U3MEHEHHUSX, UMEIOIINX
OTHOIIICHHE K MCIIOJIHEHUIO 00s3aTeNIbCTB MO0 YKa3aHHOMY B HACTOsSIIIEM ad3ale I0roBOpY U (WJIIH)
JIOTOBOPY OKa3aHus yciayr CepBUCHOTO arperaropa;

3.3.8. Ilocemars KopnopatuBHbiii caiiT u cailT CepBUCHOIO arperaropa U 3HAKOMHUTBCS C
pa3MeIeHHON Ha HeM akTyalbHoi nHpopmarmen o pynkunonuposanuu AUC «Pacyer», CepBuca
E-POS, TIC EPUII. Pasmemars u nmoaaepxuBarh agoctoBepHyto uHpopmanuio o Cepsuce E-POS,
ANC «Pacuer» B COOCTBEHHBIX peKIaMHO-MH()OPMAIIMOHHBIX MaTepHUaiax U Ha CBOEM caiite (Ipu
HaJIM4YUU caiita) B pazzaerne «CrnocoObl omnaTel» 100 B MHOM pasiese, coaepxaiieM nH(OpMalnio
0 IUIATHBIX yciyrax, B 4YacTH, Kacarolelcs crnocoba omiuatel ycuyr uepe3 AUC «Pacuer»
nocpeactsoM Cepsuca E-POS, AUC «Pacuery, a Takxke mo0yto unyro uadopmaimio o Cepuce E-
POS, AUC «Pacuer», IIC EPUII,

3.3.9. Pa3memiatb Ha CBOUX HHTEpHET-pecypcax npsmyr ccbulky Ha [lpaBuna MTC
(https://dengi.mts.by/support/user-agreement);

3.3.10. Bectu cebs BexnauBo 1o oTHomeHuI0 kK CepBHCHOMY arperatopy (ero
[IPEICTAaBUTEIISIM).

3.4. IIpou3BoAUTEINb YCIYT BIPABE:

3.4.1. TpeboBatb oT CepBHCHOTO arperaropa HaajexKamiero OKa3aHus yciyr;

3.4.2. Tlonyuyats ot CepBucHoro arperaropa B pabouee Bpems, ¢ 9-00 mgo 18-00 (3a
HCKJIIOUYEHUEM BBIXOJHBIX JTHEH M TOCYJapCTBEHHBIX MPA3JHUKOB), KOHCYJIBTALIUHU 10 3JIEKTPOHHOMN
MouTe M0 BOIIPOCaM, BOSHUKAIOIIUM B CBsI3U ¢ ucnonHenueM Ilpasun u Jlorosopa.

4 OTBETCTBEHHOCTBH CTOPOH

4.1. 3a HeucnonHeHue, MO0 HeHaJIexkalllee UCIIOJTHEHHE CBOMX 00s13aTeNIbeTB 1o JloroBopy
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHO/IATENILCTBOM, C YUETOM
0COOEHHOCTEH, YCTaHOBJIEHHBIX 3TUM J[0rOBOpOM U MpaBUIIaMH.

4.2. CepBuCHBIf arperaTop He HECeT OTBETCTBEHHOCTH 3a COJAEp)KaHUE JaHHBIX
[IpousBoguTenss ycayr W JApyrod HWHPOPMAIMH, PACIOJIOKEHHOW Ha TEXHUYECKHX U
nHpopMalMOHHBIX pecypcax IlpousBonutens ycmyr. MakcuManbHbIM pa3Mep yOBITKOB, KOTOpPbIE
MOTYT OBITh B3bICKaHbl ¢ CEpBUCHOTO arperaropa, orpaHu4YeH pa3MepoM OILIaThl YCIYT 32 OTYETHBIN
NepUoJi, B KOTOPOM MPUYUHEHB! YOBITKH.

S KOPPECITIOHAEHIIUA

5.1. CTopoHBI NPHU3HAIOT HOPUIUYECKYIO CHIIy TEKCTOB JOKYMEHTOB, MOJYYEHHBIX I10
KaHalmaM CBSI3U (DNIEKTPOHHOM TOYTHI, (AKCUMUIBHOW CBSI3M) HapaBHE C JOKYMEHTaMH,
WCTIOTHEHHBIMH B TIPOCTOM MUCHhMEHHOM (popMe Ha OyMaKHOM HOCHUTEIIE, 32 UCKIIFOUCHUEM CITy4aeB,
Korna odopmileHHe TOKYMEHTOB Ha OyMa)KHOM HOCHTENE SIBISETCS 00s3aTeNbHBIM B CHIIY
TpeOOBaHUI 3aKOHOATEIHCTRA.

5.2. Bes mepenucka, M3BEIIEHUS W YBEIOMJICHUS, MOJYYEHHBbIE Ha ajJipeca 3JIEKTPOHHOU
MOYTHl MJIM TIOCPEJCTBOM (haKCUMUIILHOM CBSI3M, yYKka3zaHHbIE B JloroBope kak pekBU3UTHI CTOPOH,
CUMTAIOTCA JOCTABJICHHBIMU aJIpecaTy B HaaJexaiel ¢popme.



5.3. CTopoHBI MPUHUMAIOT 0053aTEIBCTBO CBOCBPEMEHHO IPOBEPATh KOPPECHOHICHIIMIO,
IOCTYMAIOUIYI0O Ha MX aJpeca 3JIEKTPOHHOM IIOYThl, M HECYT BCE PUCKH, OOYCIOBJIECHHBIE
HACTYIUVICHHEM HeOJaronpusaTHBIX TOCIEACTBUI BCIIEACTBUE HEHMCIIONHEHUS (HEHAIJIeKaIlero
UCIIOJIHEHUS) 3TOro 0053aTeNIbCTBA.

6 PASPELHIEHUE CITOPOB

6.1. Bce cnopsl u pasHoryiacusi, CBA3aHHbIE C JIOTOBOPOM BO3ME3HOIO OKa3aHHUs YCIYT,
CTOPOHBI O00S3yIOTCS pa3pellaTh IyTeM IeperoBOpPOB (CTOPOHBI YCTAHABIMBAIOT 00sA3aTeIbHbIN
JOCYIEOHBI TOPSAOK yperynupoBanus cropa). [log oO0s3arenbHBIM TOCYACOHBIM TOPSIKOM
yperyJupoBaHus CIIopa CTOPOHBI OHMMAIOT 00sI3aHHOCTh CTOPOHBI, IOJIararollei, 4To ee rnpasa B
paMKax ucrosHeHus Jloropopa HapyuieHsl APyrol CTOPOHOH, PEAbSABUTH IIOCIIEIHENW TMCEMEHHYIO
nperen3uto. CTOpoHa, B aJipec KOTOPOI HalpaBieHa NPEeTeH3Us, 00s3aHa HAIlPpaBUTh OTBET Ha Hee
He no3zHee 15 (maTHaguaTH) JHEN ¢ MOMEHTA MOJIy4€HUs IPETEH3HH.

6.2. B ciydae eciu CTOpOHaM He YAACTCA Pa3spelIUTbh BCE CIIOPHBIE BOIIPOCHI B MOPSIKE,
YCTAHOBJICHHOM II. 6.1 HACTOSIIMX IPaBWJI, CIIOP MOJUIEKUT Pa3pelICHUIO B CyJEOHOM MOpSAKE B
COOTBETCTBHUHM C 3aKOHOZaTenbcTBOM Pecniyonuku benapycs.

6.3. I[IpousBoauTeNb YCIyr BIpaBe MPENbsBUTH MPETeH3UI0 K CepBUCHOMY arperaropy o
OKa3aHHBIM IOCJIEAHUM B paMkax JloroBopa yciayram He mosjaHee 7 (ceMH) JHEW ¢ MOMEHTa, KOorjaa
[Tpon3BOAUTEINIO YCIYT CTAJIO U3BECTHO WIIM JIOJDKHO OBLIO CTaTh M3BECTHBIM O HEUCIIOTHEHUH, HITH
HeHaJulexkameM ucrnogHeHuH CepBHCHBIM arperaTopoM MNpUHATHIX Ha cebs mo JloroBopy
obs3atenbeTB. [Iperensun IlponsBomurens yciyr, npeabssieHHble K CepBUCHOMY arperatopy o
OKa3aHHBIM IIOCJIEIHUM B paMKaX OrOBOPa YCIyraM C IPOIIyCKOM CPOKa, YKa3aHHOT'O B IIPEAbIAYIIEM
MIPEJIOKEHUH, K PACCMOTPEHUIO HE IPUHUMAIOTCSI.

6.4. Bce BompoCsl, HE yperyJaMpOBaHHBIE 3aKIOYEHHBIM MEXIY CTOpOHaMu JloroBopom u
HACTOSALIMMU TPaBUJIaMH, pa3pellialoTcs B COOTBETCTBUU C JIEUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Pecny6nuku benapych 1 10KaabHBIMH ITPaBOBBIMU akTaMu CEpBUCHOTO arperaropa.

7 ®OPC-MAXKOP (IEHCTBUE HEINIPEOJOJIMMOM CHUJIbI)

7.1. Hu ogHa W3 CTOPOH HE HECET OTBETCTBEHHOCTHM NEpel JIpyrol CTOPOHOW 3a
HEUCTIONTHEHNEe CBouX o00s3arenscTB 1o JloroBopy, o0OyCIOBIEHHOE OOCTOSITENHCTBAMH,
BO3HUKIIMMHU ITOMHMO BOJIM CTOPOH M KOTOPBIC CTOPOHBI HE MOTJIM NMPCABUACTD, n30exaTh WIH
MPEeIOTBPATUTH (TIOXKApbl, HABOJHEHHUS, STUAEMHUH, UHbIE CTUXUKHBIE O€JCTBHSI, BOCHHBIC JEHCTBHS
U T. 11.), IPUHITHEM aKTOB OPTaHOB BJIACTHU, 3AMPENIAONINX COBEPIIATh ACHCTBHUS, COCTABIISIIOIITNE
coaepxxanue Jlorosopa.

7.2. CtopoHa, KOTOpas HE€ WCIIOJHSET CBOEro 0O0s3aTeIbCTBA BCIEACTBUE JIEHCTBHS
HEMpPeoAOIMMON CHUIIBI, JOJDKHA HE To3AHee 5 (IATH) AHEW H3BECTHTh JAPYryHd CTOPOHY O
MPENSTCTBUU U €T0 BIMSIHUHU Ha HCTIOHEHUE 00s13aTebCTB 110 JloroBopy.

7.3. Ilpy BO3HMKHOBEHHHU OOCTOSITENBCTB HEMPEOJOTIUMON CHUJIBI CPOK BBIMOJTHEHUS
00s13aTEIBCTB M0 OTOBOPY OTOJIBUTAETCS COPAa3MEPHO BPEMEHM, B TEUEHHE KOTOPOTO JEHCTBYET
Takue 00CTOSITENLCTBA U UX TIOCTIEICTBHUS.

7.4. B cimydae eciu 0OCTOSITENIbCTBA HETIPEOAOTUMOM CHITBI MTPOJI0DKAIOT IEUCTBOBATH OoJiee
JIBYX MECSIIEB, JTF00ast 3 CTOPOH BIpaBe O0TKA3aThCs OT UCTIOIHEHHs JJoroBOpa, yBeIOMUB 00 3TOM
MMUCHbMEHHO JIPYT'YIO CTOPOHY.

8 UI3SMEHEHUE (JIOTIOJTHEHHUE) ITIPABUJI M TIPEUCKYPAHTA

8.1. BHeceHne m3MeHeHUU (JOMOJIHEHMI) B HacTosmue npaBuwia U (uwiam) Ilpelickypant
npon3BoATcss CepBUCHBIM ATperaropom B OJJHOCTOPOHHEM MOPSAKE.



8.2. TekcT u3MeHeHHu U (W) TOMOJHEHUH MpaBWII, MO0 UX HOBAsl PEAAKIIHS, JOBOIUTCS
CepBUCHBIM arperaropoM i BCEOOIIEro CBEACHHs MOCPEICTBOM pa3MelIeHHs (OmyOIMKOBaHMS)
COOTBETCTBYIOLIEH uWHpopmanuu Ha caiite CepBucHoro arperaropa B cetu VHTepHET 110
anpecy: https://express-pay.by/docs. U3menenus u (wnm) gomnonHeHuii B IIpeiickypanTt (Max HOBast
pemakius  Ilpelickypanra) pasmemaercss CepBUCHBIM —arperaropoM B JIMYHOM KaOuHeTe
ITpousBoautens ycuyr mo aapecy https://client.express-pay.by/docs/mts-price-list.

8.3. 3meHenus u (win) nomnonHeHus B mpasuina U (wim) B IIpelickypaHT, BHOCHUMBIE
CepBUCHBIM arperaropoM 1O COOCTBEHHOW WHHUIMATUBE KM HE CBSA3aHHBIE C H3MEHEHHEM
3aKOHOJATEIbCTBA, BIEKYIINE PACIIUPEHUE CIIEKTPA OKA3bIBAEMBIX YCIIYT, BCTYIAIOT B CUILY C AaThl
uX pasMenieHus Ha caiite CepBUCHOro arperaropa B ceTu MHTepHeT u (Win) B IUYHOM KaOUHETe
[IpousBoguTens ycuyr.

8.4. lubie usmeHeHus1, BHocuMble CEPBUCHBIM arperaTopoM B npasuia (nin) B [IpelickypaHT
10 COOCTBEHHON MHHIIMATHBE U HE CBA3aHHBIE C N3MEHEHHEM 3aKOHOIATeNbCTBA, BCTYIAIOT B CHITY
yepe3 NATHAAUATh AHEH Mocie UX pa3MeIleHHs], COOTBETCTBEHHO, Ha caiite CepBUCHOTO arperatopa
B ceTu MHTepHeT 1 (W) B TMYHOM KabuHere IIpousBoauTtenst ycayr B MOPSAKE, yCTAHOBICHHOM
Hactosamumu [IpaBunamu w/uiu JloroBopom.

8.5. Bce m3menenusi, BHocuMble CEpBUCHBIM arperaTopoM B mpaBuiia u/uin B [Ipeiickypant
B CBSA3U C U3MEHEHUEM 3aKOHOATENIbCTBA, BCTYIAIOT B CUIIY OJJTHOBPEMEHHO CO BCTYIUIEHUEM B CUITY
M3MEHEHUI 3aKOHO/1aTeNbCTBA.

8.6. B ciyuae Hecornacusi ¢ BHECEHHBIMU U3MEHEHUSIMHU U (MJTU) JOMOJHEHUSIMU B MpaBUia
nmu B IlpelickypanT IIpousBoguTens yciayr MMeeT NMpaBO A0 BCTYIUIEHUS B CWIY W3MEHEHUH U
JIOTIOIHEHUH OTKa3aThes OT JJoroBopa B OJHOCTOPOHHEM MOPSIAKE, YBEAOMUB 00 3TOM CepBUCHOTO
arperaropa. OTCyTCTBHE IUCBMEHHOIO YBEJOMJIEHUS 00 0TKa3e oT /loroBopa sBise€TCS COrjacuemM
[IpousBoauTens yciuyr ¢ BHECEHHBIMUA U3MEHEHUSMU U (UJTU) TOTIOTHEHUSMU.

9 IEPCOHAJIBHBIE TAHHBIE

9.1. B HacTosimeM Pa3zesne npaBui CTOpOHBI pEryIupyrOT BOIIPOC 00pabOTKHU MEPCOHATBHBIX
naHHbIX CepBHCHBIM arperaropomM mno mnopydeHuto IlpouwsBoautenst yciayr Ha BpeMmsi AeHCTBHS
HoroBopa (nanee — JloroBop nnu Yciyru).

9.2. B pamkax oTHoueHu# Mo 00padoTKe MepCOHATBHBIX JaHHBIX CYyOBEKTOB MEPCOHATBHBIX
JaHHBIX T1I0 TEKCTY M cMblcly Hacrosimero Pasnena CepBuUCHBIH arperatop —sBIseTCS
YnonHoMO4YeHHBIM JIULIOM, a [IpousBoauTens yenyr sBisercss OnepaTopom.

9.3. CTOpOHBI ONIpeIeNUN, YTO Y TOJTHOMOYEHHOE JIUIIO o nopyueHuto Oneparopa B pamkax
oKa3zaHus YcIyr ocymecTBiaser oT uMeHu OmepaTopa WM B €ro HHTEpecax oOpadOTKy
NEePCOHATBHBIX JIAaHHBIX, KOTOpBIE OBLIM HpefocTaBiieHbl Oneparopy CyObeKTaMu MEepCOHATbHBIX
JaHHBIX, JUO0 cTamu u3BecTHbl Omneparopy B pe3yibTaTe UX PacHpOCTpaHEHUs CyObeKTaMHu
NEPCOHAIBHBIX JAHHBIX, B 00bEMe, LIEJIX, crocodaMu U B cpoku cornacHo Tabmune 2 Ilonmutuku
00pabOTKN NMEPCOHAIbHBIX JAaHHBIX, pa3MEUICHHONW B MyOJIMYHOM jAocTyne B cetu VHTepHer mo
anmpecy: https://express-pay.by/docs/politika-obrabotki-personalnyh-dannyh.pdf.

9.4. llenpto 00paOOTKM TMEPCOHANBHBIX [AHHBIX YTIOJHOMOYEHHBIM JIUI[OM SIBIISETCS
o0ecriedyeHne HCHOJIHEHUs CBOMX oOs3aHHOCTel 1o JloroBopy c¢ coOirogeHueM TpeOOBaHUMA
3aKOHOAATENIHCTBA B 00JIACTH 3alUTHI IEPCOHABHBIX JAHHBIX.

9.5. llepeueHp JEeUCTBUI, KOTOpPBIE COBEPIIAIOTCS C IEPCOHAIBHBIMU JIaHHBIMHU
YII0THOMOYEHHBIM JINLIOM:

- WUCIIOJIb30BaHME W TepeAaya TPETbUM JIMIaM (pacchUlka YBEAOMIIEHHH, pacchulKa sms-
COO0IIeHU);

- XpaHEeHHUE;

- yJaJIeHHEeM MepCOHATIbHBIX JaHHBIX B CBSI3U C OKOHYaHUEM CpoKa eicTBus JloroBopa, eciu
OmnepaTop caMOCTOSATENIBHO HE YAATUT NepCOHAbHbIC TaHHbIE;
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- UHBIMU JISHCTBUSIMU WJIM COBOKYITHOCTBIO JEHCTBUM 10 opydeHuto Oneparopy.

9.6. YNoJHOMOYEHHOE JIMII0O B paMKax oOKa3zaHus Yciayr npepocrasiser Omneparopy
(YHKIIMOHATTBHBIC BO3MOXKHOCTH JIJISI M3MEHEHHS, HCIIOJIb30BAHUS, OJIOKHUPOBAHHUS, YIAJICHHUS
[lepcoHanbHbBIX JaHHBIX, a TAKXKe I ocylecTBieHus OnepaTopoM HHBIX IEHCTBUHN 110 00paboTKe
MEePCOHANBHBIX JTaHHBIX MpH Hamuuuu y OmnepaTopa pecypcoB, MO3BOJISIONIUX PEATU30BaTh TaAKUE
JIEUCTBUSL.

9.7. YNOIHOMOYEHHOE JIMIIO CAaMOCTOSITEJIbHO HE COBEpIIACT MEpPEUYMCIIeHHbIEe B M. 9.5
NeHCTBUS ¢ MepcoHalIbHBIMU JNaHHBIMU OmepaTopa, 3a HCKIIOYEHHEM YAaJIeHUs MEePCOHAJIbHBIX
JaHHBIX 11ociie npekpaenus Jlorosopa ¢ Oneparopom.

9.8. Kaxnas u3 CtopoH 00s3yeTcsi OCYIIECTBISATH MEpPhl MO OOECIEYEHHIO 3aIlIUThI
MIEPCOHANBHBIX JJAaHHBIX, B YACTHOCTH:

9.8.1. mpuHUMaTh NpaBOBBIC, OPraHU3AIMOHHBIE M TEXHUYECKHUE MEpPbl MO0 00ECHEUYEeHHUIO
3alUThl TEPCOHAIBHBIX JaHHBIX OT HECAHKIIMOHWPOBAHHOTO WIIM CIIy4aHOTO JOCTyNa K HUM,
W3MEHEHHUs, OJIOKHPOBAHUS, KOIUPOBAHUA, PACIPOCTPAHEHMs], TMPEAOCTABICHUS, YAaJCHUS
MEPCOHANBHBIX JAHHBIX, & TAKXKE OT MHBIX HEMPABOMEPHBIX JCHCTBHI B OTHOLICHUH ITEPCOHATBHBIX
JAHHBIX;

9.8.2. onpenenuTh COCTaB U MEPEUYCHb MEP, HEOOXOIUMBIX M JIOCTATOYHBIX JJIS1 BHITOJIHEHUSI
00s13aHHOCTENl 10 OO0ECIEeYEHUIO 3allUThl TEPCOHANBHBIX MJAHHBIX, C Y4eTOM TpeOoBaHMIA
3aKOHOATEIHCTBA O IEPCOHATBHBIX JAHHBIX H MHBIX aKTOB 3aKOHO/IATEIIbCTBA;

9.8.3. cobmonaTh KOHGUACHIIMATFHOCTD IEPCOHAIBHBIX JaHHBIX;

9.8.4. Ha3HAYUTH CTPYKTYPHOE MOAPA3/ICIICHUE WIH JIUI0, OTBETCTBEHHOE 3 OCYIIECTBIICHHUE
BHYTpPEHHEro KOHTpoJIs 32 00paboTkoi [lepcoHanbHbIX JaHHBIX;

9.8.5. u3maTh AOKYMEHTBI, ONPEAENAIOIIME IOJUTUKY COOTBETCTBYIOIIEH CTOPOHBI B
OTHOIIEHUU 00pabOTKU MEePCOHANBHBIX JaHHBIX;

9.8.6. 03HAaKOMUTH CBOMX PAOOTHUKOB C MOJIOKEHUSIMH 3aKOHOJIATEJIbCTBA O MIEPCOHAIbHBIX
JaHHBIX, B TOM YHCIE C TpeOOBaHMSIMH IO 3alIUTEe MEPCOHATBHBIX JAHHBIX, JOKYMEHTaMH,
OTIPEICIISIONIUMHU TTOJIUTUKY COOTBETCTBYIOIICH CTOPOHBI B OTHOIICHHH 00Pa0OTKHU MEePCOHATBHBIX
JaHHBIX, a TakkKe OOydYeHHE yKa3aHHBIX PAOOTHUKOB M WHBIX JIMI[ B MOPSAKE, YCTAaHOBICHHOM
3aKOHOAATEIbCTBOM;

9.8.7. ycTaHOBUTHh TOPSAOK JOCTyMa K TEPCOHANBHBIM JIaHHBIM, B TOM YHCJE
oOpabatsiBaeMbIM B CepBuce, 3a/1elCTBOBAHHOTO B XOJI€ UCTIOJIHEHUS JloroBopa.

9.9. Onieparop 3aBepseT U TapaHTUPYET, YTO:

9.9.1. momy4wns nepcoHaIbHbIC JaHHBIE 3aKOHHBIMHU CITOCO0AMU;

9.9.2. obnagaet 3aKOHHBIM OCHOBaHUEM 00Pa0OTKH MEPCOHANBHBIX JAHHBIX (B TOM YUCIIE UM
MOJIYYEHO COTJIache CyOBEKTOB TNEPCOHAIBHBIX JIAaHHBIX HA TIepeady IMEePCOHATBHBIX JTAHHBIX
YonmHOMOYEHHOMY JIHUILY C IIeNIIMHU, yKa3aHHBIM B 11. 9.4 Pa3nena.

9.9.3. cobOmomaer TOPUHLMIBI M TpaBWwia O00paOOTKM MEPCOHANbHBIX  JIaHHBIX,
MpeyCMOTPEHHBIE 3aKOHOIaTeNbcTBOM Pecnybnuku benapyce.

10 MHBIE YCJIOBUA

10.1. ITpon3BoauTEND YCIIYT, COIIAMIASACH C HACTOAIMMU IIPaBUIIaMH, TaPAHTUPYET, 4TO BCE
YCIIOBUSI HACTOSALIUX MPABUJI €My MOHSATHBI U IPUHATHI UM 0€3 OTOBOPOK U B ITOJIHOM 00bEME.

10.2. Bo BceM, 4TO HE IPEAYCMOTPEHO HACTOSIIMMH PABUIIaMH, CTOPOHBI pyKOBOJICTBYIOTCS
[IpaBunamun MTC, [IpaBriiaMu cHCTEMBI, 3aKJIFOYEHHBIMH JIOTOBOPAMH U 3aKOHOATEIBCTBOM.
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